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President’s Perspective
You have all heard the old saying, “Time flies when you’re having fun!”

Well that certainly comes to
mind when I reflect back on 2017, and I find it hard to believe that this year has come to an end so
quickly. And truly - what fun we did have!
As I write this I am filled with mixed emotions. As outgoing president, I will miss leading this
wonderful chapter filled with amazing members who give so much of their time and talents. It has
been an honor to serve with each of you! Please know that you have all made my life that much better
just knowing you. At the same time, I am very excited to “pass the baton” over to our new incoming
President, Oanh Nguyen, who will do a superb job in leading us through 2018!
During this past year, our chapter has hosted some of the most incredible monthly meetings, and
has partnered with several top notch professional organizations such as HAIP, RIMS, PLUS, NAAIA and IDMA. We have continued to strengthen our ties with local area universities, such as UHART and CCSU, as part of our initiative to engage the next generation of insurance industry professionals.
We look forward to growing our partnerships with these and other organizauniversities in the coming year.
This past year has been filled with opportunities to increase our education and also to give back to our community. We have grown
in our knowledge of Cyber Risk, Insurance Ethics, Risk Management with regards to violence in the workplace, Diversity in the
Workplace, Emerging Risks, Insurance Data Analytics and Data Science, InsureTech Initiatives in CT and Evolution and Innovation
in Underwriting. Our Good Works Committee had a busy year supporting our local charitable organizations and also presented 2
deserving students with scholarships.
We closed out the year with three very important events that you can read more about in this Chaptergram:
 November 8th and 9th – We held several Connections visits with our National President, Michael Koscielny and local insurance partners
 November 9th – We held our CT Chapter Past Presidents Reception and New Designee Conferment Ceremony at The Farmington Club in Farmington. We were excited to honor our twenty-one 2017 New Designees, as we conferred the designation upon
those in attendance that evening
 December 7th – We held our Annual Meeting at the Golf Club of Avon, where we took a look at our “year in review”, recognized our volunteers , installed our new Board of Directors for 2018 and had a lively, interactive session with our guest speaker
for the evening, Jerry Theodorou from Conning1
I have some questions for our members:
 Did you enjoy our events this year? Do you have ideas for
different events? We would love to hear from you in 2018!
As you know, our chapter is run entirely by volunteers, and
many of our committees could really use your assistance,
thoughts and ideas. We have plenty of opportunities for
you to get involved:
 Diversity committee, which includes the
Candidate Development committee
 Education committee
 Membership committee, which includes the
New Designees committee
 Good Works committee
 Visibility committee, which includes the Social Media committee
 Golf committee
You can find details about each of these committees on
our website:
https://connecticut.cpcusociety.org/about/leadership/
committees
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Once again, I thank you all for your support and involvement in 2017. I look forward to 2018 for this chapter and
strongly encourage you to become involved and take advantage of all the membership benefits available. For our
new Designees, don’t let this be the end of your CPCU journey. To all, please feel free to contact me if you have any
questions, as I would love to share my experiences with you.
A very special thank you to the amazing board that I was lucky enough to serve with this past year. Our success is
due to all of your combined efforts and common vision. Your passion and professionalism has been second to none,
and I am proud to call each of you my friend. I wish you all continued success!
I would like to leave you all with these words of wisdom: “You will, because you can!” Don’t ever give yourself
permission to NOT be successful. Yes - you will have doors slammed in your face, but please know that there will always be a window
opened for you. You just have to look for it and stay persistent in your goals!
Thank you again for another wonderful year for our chapter. Let’s celebrate by looking forward to what is to come in 2018. Happy New
Year to all CPCUs and your families – let’s make it a good one!

2017 Excellence Award Winners (Corporation and Individual Award)
The CT CPCU Society Chapter, Inc. recognizes outstanding contributions from Companies and Individuals that show a strong commitment
to providing resources, education and overall support to promote the CPCU designation and the Risk Management and Insurance industry
as a whole. Each year, we show our extreme appreciation and gratitude by awarding an Excellence Award to one Company and one Individual for their activities. We are thrilled to recognize the 2017 Excellence Award recipients below:

Company Award— The Hartford Steam Boiler Inspection and Insurance Co. (HSB)
With 150 years of industry leadership, Hartford Steam Boiler (HSB) sets the standard in equipment breakdown insurance. Along with other specialty insurance and reinsurance coverages - including data and cyber risk, employment practices liability, contractors errors and
omissions and identity theft insurance - HSB helps companies and Insureds stay ahead of emerging risks in a complex world.
HSB is rated A++ (Superior) by A.M. Best Company. As part of Munich Re HSB has the ability to leverage a global knowledge base to
develop and deliver innovative, forward-thinking risk solutions with technical knowledge, superior risk solutions and customer commitment.
Hartford Steam Boiler is headquartered in Hartford, Connecticut, U.S. Through affiliates in Canada and the United Kingdom HSB serves
businesses, industries and institutions worldwide – from "Main Street" businesses to larger operations, such as manufacturing plants and
helps them to avoid losses, as well as recover promptly from losses that do occur.
HSB consistently promotes our chapter with educational resources and financial support. In addition, HSB actively encourages their
employees to achieve the CPCU designation and participate in CPCU activities.



HSB offers continued support to motivate employees to complete CPCU designation including payment for study materials, exams,
sponsoring attendance (plus spouse) to National Conferment and bonus



16 HSB employees currently working on the CPCU designation. HSB works to coordinate classes as another way to help their employees prepare for CPCU exams





3 HSB employees who have served on the BOD within the last five years
Several employees have been engaged in various Chapter Committee activities

HSB engages in consistent sponsorship at Chapters golf outings, tables at CPCU events including the May Diversity meeting and
annual Conferment Ceremonies
Laura Williams, appointed in 2017 as Munich Reinsurance America, Inc. (Parent co of HSB) Diversity & Inclusion Partner immediately
jumped on CPCU diversity initiatives including being on Speakers Panel for the Diversity meeting in May and submitting an entry in the
National CPCU Diversity Contest. The video won 2nd place and will be shown at the next National Conferment at the Diversity Reception
Closing Ceremonies.
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Thomas Farrish, CPCU, JD
Tom Farrish is a Partner at Day Pitney LLP in Hartford. He represents insurance companies and agents in state and federal courts
in insurance and reinsurance disputes and other complex commercial litigation. He handles matters involving claims under general liability, property, automobile, life, health and marine insurance policies. Tom has also represented ceding companies and reinsurers in over 30
domestic and international reinsurance arbitrations, in fields as diverse as property/casualty, life, long term care, ocean marine and mortgage guaranty.
Tom teaches reinsurance law and practice at the University of Connecticut School of Law. He has also lectured at the University of Connecticut School of Law on the application of the federal pleading standards to insurance coverage disputes articulated in Bell Atlantic
Corp. v. Twombly and Aschcroft v. Iqbal.
Before practicing law, Tom had a 13-year career in the property/casualty insurance industry, managing and analyzing complex claims for a
prominent multi-line insurance carrier.
Even with a very busy workload, he has gone above and beyond to promote CPCU and volunteer his time to Chapter activities. He teaches
CPCU 530 (the legal environment of insurance) classes for free to any of our candidates that are interested. He has also been the Guest
Speaker for several of our monthly meetings over the years. As Guest Speaker, he chooses to donate the Speaker charitable honorarium
back to our Chapter which we are so appreciative of.

2017 Annual Membership Meeting at Avon Club
Our Annual Membership meeting was held at the Golf Club of Avon on
Friday, December 8th. The evening began with a lovely networking/
social hour followed by speaker Jerry Theodorou, Vice President at
Conning along with a delicious dinner.
We were very excited to have Jerry returning to CPCU events as a
speaker on the topic how underwriting had changed in the past few
decades. Jerry delivered another fantastic session for our members.
We truly appreciate Jerry’s continuous engagement with our chapter .
After Jerry’s captivating speech, our chapter President Lee
presented an overview of the 2017 chapter activities with the members
and it was well received. Our 2018 Plan and Budget were finalized with
members during this session. We offered our sincere gratitude to our
2017 Board of Directors for their services and gave our warmest welcome to 2018 Board of Directors.
A special thanks to Bill Patton , CPCU Past President and long-term
supporter of our Chapter for securing a great venue for our meeting.
Thank you Bill!
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The Education Committee serves the Connecticut Chapter and the local community by sponsoring networking and educational events and
by spreading the word to the local community about the value of the CPCU designation and the deep social value the insurance industry
brings to the community as well as enhancing Chapter visibility.
Our mission is to make the most productive use of our funds while providing meaningful educational content and development opportunities. As an added benefit networking and a charitable donation are also provided as part of our events.
Our ability to provide these events relies on support by carriers and by CT CPCU Society paid memberships. As you consider renewing
your membership please consider how these activities balance the perception of the insurance industry. We are thankful for corporate
sponsors who step up to support membership and purchase tables and advertisements as well as support employees at our events.
Members of the 2017 Education Committee:
Cheryl Constantine, Diane Corcoran, Kathryn Carroll, Kathleen McCarthy, Jennifer Santucci, Oanh Nguyen, Mary Ellen Dillon, Lee Hay,
Noreen Kuziak, Nicone Gordon; and Wendy Bernard - Director.
Education Activities in 2017 included:
Education Committee Activities:
We sponsored several networking and educational meetings on our own:



Thursday March 9th we hosted a breakfast followed by an ethics continuing education course. The speaker donation was made to the
American Cancer Society



Thursday April 13th we hosted a breakfast meeting with an FBI Active Shooter Awareness Seminar discussing Domestic Violence and
various workplace violence situations. The speaker donation went to Infragard. The seminar was worth 3 CE Credits for the CPCU CE
Program.




Thursday May 23rd we hosted a breakfast with a Diversity Panel Discussion.



December 7th is our annual CT Chapter CPCU meeting at the Golf Club of Avon.

Thursday November 9th is our Connecticut Annual Conferment and Past Presidents Event which will be dinner at the Farmington
Club.

We held several meetings in Partnership with other Associations:



Tuesday February 7th we held a dinner meeting in collaboration with the Hartford Association of Insurance Professionals. The dinner
was followed by a discussion on How to Manage Cyber Risk. The speaker donation went to St. Martin De Porres House.



Wednesday October 11th we held a breakfast partnering with RIMS and the University of Hartford. The breakfast was followed by a
discussion on Emerging Insurance Risks. The speaker donation went to the American Red Cross Disaster Recover Fund.
Thursday October 26th we held a discussion on Data Analytics at Travelers immediately followed by food and drink at Ted Montana’s.
We partner with University of Hartford where we hold a study group for professionals wishing to pass CPCU exams so that the candidates
can have access to instructors with instructor materials as a helpful resource to assist in their success.
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The Diversity Committee was formed to assist the CPCU Society with member engagement, outreach and affinity partnerships by
strategically promoting all dimensions of diversity within the insurance industry.
Each of our members can help us support diversity within the CPCU Society by:




Seeking opportunities within our chapter to increase diversity awareness

Sharing our ideas on how to promote diversity in Society membership and leadership
Discussing the value and benefits of the prestigious CPCU® designation with diverse professionals
Increasing appreciation for diversity within the CPCU Society will sustain a positive environment for all industry professionals working
toward success.
Members of the 2017 Diversity Committee:
• Cheryl Constantine - Chair,
• Jennifer Santucci
• Marianne Vanech

• Nicone Gordon
• Oanh Nguyen
• Wendy Bernard

• Errol Smith
• Lee Hay

• Kathleen McCarthy
• Noreen Kuziak

Diversity Committee Activities in 2017 included:



Diversity Initiative for Diversity Month of May:



University Partnerships:

 We held our May Diversity Breakfast meeting on May 23rd at the Holiday Inn, East Hartford, where we hosted a panel of Diversity
Executives from HSB, The Hartford and Travelers. Each panel member discussed how diversity impacts the ability to make decisions and
influence outcomes in their respective organizations. They also spoke on the value of their networks along with the challenges they each
face. Titled, “Embrace the Power of Difference”, the meeting was engaging and motivating to all in attendance and there were a host of new
alliances formed that day!



Our CT Chapter Diversity

Committee has partnered with
various CT Universities and Colleges over the
past year to engage the students in discussions
on potential careers in the Insurance Industry
and general support of their education
 We have participated in several
Panel Discussions at UCONN
and UHART
 We are forming mentorships/study groups between students and CPCU Members at several universities including UHART
and CCSU
 At Capitol Community College, we have discussed an apprenticeship program, creating internships with the students,
 providing tutors and mentors for them and partnering with their own very robust Diversity Committee in engaging the
students



Other Insurance Organizations:



NAAIA (National African American Insurance Association)
We are pleased to announce our partnership with NAAIA, and are looking forward to several joint meetings being discussed for 2018,
including a “Faces of the Industry” event
We would like to send a special thank you to our very own Cheryl Constantine, who has been our CT Chapter Chairperson for the past
2 years. Cheryl is also the Chair of our National CPCU Diversity Committee and graciously offered to lead our CT Chapter as a pilot chapter.
Through her guidance and dedication, our committee has accomplished so very much in so short a time. Cheryl will be stepping down
as our CT Chair as of January 1, 2018, but will continue on as a committee member, mentor and volunteer. Thank you Cheryl, for
your commitment to excellence in everything you do!
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The Good Works Committee would like to thank the CT Chapter members who provided gifts for 20 children through Salvation Army’s
Adopt an Angel program:
 Kathy Carroll
 Lori Gaglione
 Janani Rajappan
 Esther Zinolli
 Oanh Nguyen
 Kristi Roberge
 Daphne Tong
 Wendy Bernard
 Rick Poulin
 Lee Hay
 Marianne Westcott
 Alyce DeAngelo
 Sally Marston
 Marc Perrone
 Fran Grandmaison
 Deb Bartucca
 Mary Ellen Dillon
 Betty Shepard
 Sivaram Mohan
 Cheryl Constantine
 Mary Jane Bingham
In November, we donated $500 to for the CT Department of Veterans Affairs, to be allocated to the Activities Fund for residents of the
Veterans Home and Hospital in Rocky Hill.

Upcoming Activities
The CT Chapter Scholarship
A copy of the application and contact details will be posted on the CT Chapter Website by March 2018. We will alert CT Chapter members
by email when the application is available.
The following eligibility requirements apply:
 The scholarship is available to immediate family members of CPCUs in good standing in the National Society and the CT Chapter
CPCU. Eligible immediate family members include children, stepchildren, grandchildren, nieces, nephews, siblings and individuals for
whom the member is a legal guardian.
 The scholarship is available to high school seniors who have been accepted to attend, or college students who will continue to attend,
one of the following types of educational institutions: a college or university (undergraduate or graduate level); a school of nursing, art,
or music; a trade school.
Multiple family members of eligible CPCU’s may apply in the same year.
Award may not exceed the educational costs of the applicant, including tuition, fees, books and study materials.
Other
The Good Works Committee is pleased to welcome Courtney Allen as their Director for 2018. Esther Zinolli will continue as Chairman.
Anyone interested in joining the Committee, or in attending one of our meetings to see what we do, can contact Esther,
esther.zinolli@thehartford.com or Courtney, ckallen@travelers.com
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Connections visits with NAAIA, PLUS, The Hartford
Prior to our Conferment Ceremony and New Designees/Past Presidents reception on
December 7, our Chapter Leadership Lee Hay, President; Oanh Nguyen, Vice President
and Michael Koscielny, President and Chair of the Institutes CPCU Society Leadership
Council had the privilege to make Connections Visits with various employers and important insurance organizations in the Greater Hartford area.

Professional Liability Underwriter Society (PLUS)
We met with Pete Herron, VP of Private and Non Profit Management Liability at Travelers who serves as 2017 PLUS National President. PLUS has over 7,000 members
representing over 1,000 companies active in the many fields of Professional Liability.
With Mike being President of the Institutes CPCU Society, it was a great meeting to
discuss the successes, challenges and outlook of two influential Insurance organizations. We thank Pete for his time and sharing insightful conversation!

National African American Insurance Association-Greater Hartford
Chapter (NAAIA-GHC)
Lee, Oanh and Mike had the great honor to meet with NAAIA- Hartford Chapter Leaders Karmela Malone and Dawna Capps-Evans at The Hartford corporate office. We
have had the pleasure of meeting and partnering with NAAIA-GHC and congratulate
them on their recent official approval as an established chapter! We look forward to
continuing to partner with NAAIA on our meetings and special events in 2018!

The Hartford
Wendy Bernard, our Chapter’s Director of Education, gave a wonderful tour of The
Hartford corporate office. There is so much history and interesting artifacts housed at
the office. Wendy was an excellent guide, giving us all great narrative detailing the rich
history of the company and all the company’s charitable causes such as The Hartford
being a founding partner of the US Paralympics for over two decades. Immediately
after our tour, Wendy promoted the CPCU Society via the Hartford employee newsfeed, sparking interest from other Hartford employees in CPCU. What a great way to
gain publicity to promote CPCU and our Chapter! Thank you for your time, Wendy!
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HSB
As the Chapter’s 2017 Corporate Excellence Award winner, HSB
was enthusiastic to welcome Lee, Mike and me by planning multiple activities promoting the visit and the Conferment Ceremony later that evening.
The visit started with a casual “Meet and Greet” session with
light refreshments to celebrate the recognition. All employees
were invited to stop by to learn more about CPCU and have a
chance to ask Mike, Lee and me any questions. It was a great
turnout with approximately three dozen employees who already
earned their CPCU designations either recently or decades ago
as well as many employees who were eager to learn more about
CPCU stopping by. There was even a photographer at the event.
Following the meet and greet, we met with Brian Presbie, SVP of
Corporate Underwriting and his staff who showcased all that
HSB is doing to train underwriters and promote continuing education including supporting employees to obtain the CPCU designation. Our own Janani Rajappan who is on the Good Works Committee prepared the presentation and led the discussion.
After the day’s events, HSB organized a photo shoot with CPCUs based in the Hartford office with HSB President and CEO Greg Barats.
The photos along with an article were prominently featured on HSB’s intranet site as well as HSB’s social media sites. Greg also made
special mention of how honored HSB is to receive the Excellence Award in his 2017 Holiday Greeting card to all employees. It meant so
much to all the employees who have or are pursuing their CPCUs to have their CEO publicly recognize the achievement.
All these events sparked so much interest that Janani is now organizing a classroom offering with an outside instructor to teach CPCU
500 to approximately ten Hartford employees. Special thanks to Janani Rajappan; Brian Presbie; Heather Waldron, Director of Communications; Sue Ahrens, SVP & Chief HR Officer and Greg Barats.

Meet Marc Perrone, CPCU
I began my career in insurance as a personal lines customer service representative for Liberty Mutual. I soon realized that I loved insurance and the industry. I rose through the ranks
of the call center at Liberty Mutual and became a personal lines frontline underwriter/
rewrite and retention specialist.
From there I decided to move into commercial insurance and began my CPCU journey. It
took me a little less than 2 years to complete and in February of 2017 I completed it. Since
getting the CPCU in commercial insurance I have been hired on by The Hartford Insurance
as a small commercial new business underwriter in their direct sales department. I have
been in my role for a little over 6 months and am eager to continue my development. I have
become an active member with our chapter and have recently become a member of the board
of directors as the director of visibility.
Currently I am working on completing my ARM designation, as I am a strong believer in
continuing education and progress, and I am excited for what the future holds.
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Our premier annual event for our chapter The New Designees Conferment Ceremony and New
Designees/Past Presidents Reception was held on November 9th at The Farmington Club.
This year again we purchased a Supplement to the Hartford Courant newspaper to highlight our
Chapter activities, accomplishments and most importantly to congratulate our 2017 New Designees. This was distributed throughout the Greater Hartford area and copies of the Supplement
were given to everybody in attendance at the Farmington Club. Special thanks to all our members who contributed articles and edited the content. Also, thank you to HSB and Travelers for
purchasing ads to help make the Supplement possible.
The following were the featured activities of the night:
• A Cocktail Reception to honor our New Designees & Past Presidents.
• A Conferment Ceremony for our 21 New Designees.
-Conferment Officer: Michael Koscielny, President and Chair of the Institutes CPCU
Society Leadership Council.
• Tom Farrish, JD, CPCU and HSB (Past President Noreen Kuziak who is currently serving on the
Chapter Diversity Committee accepted the award on behalf of the company) were presented as
recipients of the Chapter’s 2017 Excellence Awards.
• Keynote Speaker Susan Winkler, Vice President & Executive Director of Connecticut Insurance
and Financial Services gave a compelling presentation about Connecticut continuing to be the
Insurance Capital in the country.
A very special thank you to Susan Winkler for joining us as Keynote Speaker! Also, thank you so
much to Michael Koscielny who flew in all the way from Florida for the second consecutive year
to be our Conferment Officer and support our Chapter! Special thanks to all our volunteers who
helped organize the events for the day especially Kathleen McCarthy and Mary Ellen Dillon on
our Board of Directors.
Lastly, thank you to all who came to The Farmington Club with special recognition to companies
who sponsored tables:
• Travelers

• HSB (Hartford Steam Boiler Inspection and Insurance Co)

• Day Pitney, LLP

• The Hartford

The event was successful due to all the hard work, planning and dedication of so many supporters and volunteers. Our Chapter is truly appreciative to each and every one of you!
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