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Welcome to the first semi-annual Chaptergram of 2020! This year has been a year like no 

other in our chapter’s history.  Despite the external challenges I continue to be proud to 

share all we have accomplished in this first half of 2020.  I am optimistic about our future.  

The remote work proposition has played out to a degree we could not have imagined in 

January.  We are finding new and innovative ways to connect online and to get things 

done and have learned more about epidemiology than we might have planned on Janu-

ary 1st. 

New for 2020 - the National CPCU Society has introduced an online community known as 
INteract.  If you have not logged in to this website, I strongly encourage you to visit the 
site and create a profile.  There are many ways to participate in discussions and events.  
You might find online happy hours or meetups.  Additionally, The Institutes released an 
enhanced online course structure which permanently changes the way course materials 
and classes are offered.  They are currently conducting testing fully online.  You can find 
out more about this on their site.  
 
At the same time, it is important to recognize the challenges that 2020 has brought to us 

as a Chapter and as a Nation.  Many have been displaced from employment. The eco-

nomic forecast is not yet fully understood.  The challenges of the pandemic COVID 19 

has taken more than half a million lives globally.  A state-wide shutdown brought all our 

families working closely together at home followed by a transformation to a “new normal” which does not include social gatherings 

of any order of magnitude.  Although I expect far more of us will be working from home (and maybe going to school from home) in 

the future; I also expect in time we will get back to travel and social gatherings.  I eagerly await that brighter future for all of us, 

hopefully in the coming months. 

We will hold our first regional virtual meeting on September 17, 2020; Dr. Stephen Weisbert, Senior Vice President and Chief 

Economist of Insurance Information Institute will give a presentation on the economy.  The regional chapter leaders are looking to 

add more virtual events in the future.  If you are interested in getting involved in organizing these types of events, please reach out 

to me. This is a collaboration of the following Chapters: 

Vermont Chapter 

Westchester Fairfield Hudson Chapter 

New York Chapter 

New Jersey Chapter 

Central Jersey Chapter 

Other chapters may join along the way. 
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My heart goes out to all our members who have been displaced or have family members who have been displaced from 

employment or suffered significant business losses.  Those who have undergone stress from isolation, illness, or uncertainty from 

civil unrest or have been personally impacted by the disease or have loved ones who are essential workers.  2020 has proven to 

be challenging in ways that vary greatly from one person to the next.  Getting involved and interacting with others from the Chapter 

can help us support one another. 

Our chapter has reason to celebrate! Our outstanding 2019 was awarded with Platinum level status by The Institutes for the 2019 

Circle of Excellence Recognition Program. Special thanks to every one of our members.  We could not have achieved this honor 

without you! Special thanks for the efforts from our 2019 Board of Directors and Officers led by Deb Bartucca, our now 2020 Past 

President, she is a dedicated leader and true CPCU Champion! Thank you, Deb for all you have done for our Chapter over the 

years and continued commitment to our success!  

For our first half of 2020, we have had some great events.  We conducted successful outreach in February with University of 

Hartford, thanks to the efforts of our Education Co-director Alyssa Corazzini.  February 13 – Our annual partnership meeting with 

HAIP (Hartford Association of Insurance Professionals) went smoothly. Our keynote speaker was Jerry Theodorou, Workers 

Compensation, Conning.  Thanks to Education Co-director Chase Yetter for co-organizing this event. Our meeting was held at the 

Gallery in Glastonbury and was attended by both our Connecticut Chapter and HAIP, we had a strong turnout.  

Originally our ethics meeting was scheduled in March.  Due to the shutdown it was re-scheduled and then ultimately, it became our 

first virtual monthly meeting on May 20th!  Many thanks to Courtney Allen, CPCU, JD who gave our ethics presentation “Bad Faith: 

What not to do”.  Courtney is a long-time active member of the Connecticut Chapter and serves as the Director of Membership. We 

thank Courtney for presenting and taking the lead on making this event virtual.  The event was well-attended!  

Special thanks to our Good Works Committee chaired by Esther Zinolli whom accepted the National COVID 19 Challenge to 

donate to COVID charities.  They donated a total of $3,000 to Gifts of Love, Southington Bread for Life, Foodshare CT and the 

Wolcott Food Pantry.  More thanks go out to our Diversity Committee chair Sadiyah Jackson who rallied around creating a position 

statement around the CT Chapter response to the “No More” statement issued by National.  Important information and a course 

were distributed to our members.  

Two final thoughts: 

It has become clear from running some of our chapter reports that our membership is taking advantage of the course materials 

offered as part of your membership to make use of some of the idle time.  Congratulations on all you have learned and for the new 

designees (25) who have completed their designation this year.  Congratulations!  One of America’s most influential inventors once 

said - 

Education is not the learning of facts, but the training of the mind to think – Albert Einstein 

Learning to think for ourselves and evaluate content is more important than ever.  A class I took earlier this year reviewed the 

prevalence of misinformation (Information that is false or inaccurate) and disinformation (false information that is intended to 

mislead).  The class was introduced to a website called botsentinel.com.  If you are interested in learning more about chatter on 

social media that is generated by bots, review this site that tracks bots chatting on social media and how real people react. 

Another important quote that inspires continued camaraderie of our membership, a wise and wealthy insurance guy said. 

 “Surround yourself with people that push you to do better.  No drama or negativity.  Just higher goals and higher motivation. Good 

times and positive energy.  No jealousy or hate.  Simply bringing out the absolute best in each other.” – Warren Buffet 

 

 

 
Wendy Bernard, President 
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Our annual joint meeting with HAIP (Hartford Association of Insurance Professionals) was held at The Gallery in Glaston-

bury. At the meeting, at the request of HAIP, we collected items for teenagers such as Google play cards, blankets, socks, 

and gift cards for Connecticut Children’s Medical Center. We thank everybody for their generosity! Helping children while in 

the hospital can make an impact on their outcomes and help brighten up their stay.   

 

 

 

 

 

 

 

 

 

Our guest speaker for the meeting was Jerry Theodorou Vice President of Research & Publication - Conning will be 
presenting Insurance Outlook 2020. Jerry gave an interactive presentation on how the outlook for property and casualty 
insurance and how it is influenced by the interplay of wide-ranging market and external forces.  Market drivers discussed 
included rising commercial rates, divergent results across lines, and tapering loss reserve releases.  External forces includ-
ed tort trends, demographic shifts, and technology developments. We had another wonderful collaboration with HAIP. We 
are so proud of our partnership. Special thanks to Donna Daniolos of HAIP for organizing the logistics for this great meeting. 
We look forward to future meetings together! 
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Announcing Your New Chapter Communication and Event Tools  
 
You may have noticed something a little different about the way you received this edition of the Chaptergram.  We are proud 
to announce that we will be using Constant Contact as our primary e-mail communication platform going forward.  This 
change in platform is being made to better serve you, our Chapter members, by providing more consistent delivery of com-
munication, enhanced capabilities for identification and management of undeliverable mail, and even providing the ability to 
opt out of future e-mail communications (though we hope you will want to continue receiving future editions of the Chapter-
gram and announcements of Chapter related activities).  Please add ctcpcu@gmail.com to your list of recognized senders if 
you want to make sure your Chapter communications arrive directly in your inbox instead of another mail folder. 
 
We have also decided to start using Eventbrite to manage our chapter events in order to provide an integrated and more 
user focused experience.  This enhancement will streamline the registration process for events making the process easier 
and providing integrated reminders for events you have registered for.  We hope you will find that both of these changes 
enhance your experience with the Chapter and we welcome any feedback you may have. 
 
LinkedIn Reminder: If you haven’t already started following us on our new LinkedIn company page, our address is https://
www.linkedin.com/company/connecticut-cpcu-society-chapter-inc.  We transitioned to a company page from our previous 
group page to enhance access, availability, and the ability to share posts.  

2020 CPCU Society Events Go Virtual 

The Leadership Summit was cancelled.  They did have a virtual learning opportunity in April called Keep Calm and Lead on. 
If you haven’t logged into the CPCU Society’s knowledge center you may have missed some pretty important webinars.  I 
encourage you to periodically check the site as they continually update new topics that are insightful and provide continuing 
credit. 
 
Nationally, In2Risk 2020 is going virtual.  The new dates for this event have been moved to October 07 to Friday, October 
09 between 12 and 5.  They have not confirmed what the registration fees will be for this event.  CE Credits will still be of-
fered for some of the meetings.  Continue to check in on the site to get updates. 
 
We are planning to push out our I-Day celebration for 2020 to sometime in 2021.  We are hoping to have this when an in-

person event is safe and supportable by our local employers however New Jersey Chapter decided to put their event online.  

I encourage members to look into signing up for this event if they are interested at www.njcpcusociety.com  

mailto:ctcpcu@gmail.com
https://www.linkedin.com/company/connecticut-cpcu-society-chapter-inc
https://www.linkedin.com/company/connecticut-cpcu-society-chapter-inc
https://www.theinstitutes.org/ceforcpcus/knowledgecenter?search=keep%20calm%20and%20lead%20on&sortby=date_added&type=desc&page=1
https://www.cpcusociety.org/CPCU/Events/In2Risk_2020/CPCU/events/In2Risk2020_Coming_Soon.aspx?hkey=5c10f02b-b45c-4b5f-ba22-1390de8fb9ad
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Congratulations to our 2020 CPCU designees and welcome to the CT Chapter!  We look forward to meeting and celebrating 

with each of you.  As you may know, The Past Presidents Reception and New Designee Conferment is generally held in the 

fall of each year.  However, because of the uncertainty of scheduling this event due to Covid-19 restrictions, the plan is to 

have a combined 2020/2021 Reception and Conferment ceremony in the fall of 2021.  More information will be shared over 

the coming months and into 2021 as this event is planned. 

We do want to celebrate our 2020 CPCU designees this year, and so we are looking into scheduling a virtual event as a 

way of bringing our new designees together.  Look for more information to follow.  Thank you all for your flexibility and un-

derstanding as we navigate through these unforeseen challenges!   

Here is the current list of our new 2020 CPCU designees.  Congrats to you all on this impressive accomplishment! 

Ralph J Archer IV CIRMA 

Michael Barr  Hartford Steam Boiler Grp 

Christine Campbell Peoples United Insurance 

Michael Carter  Great American Insurance Co 

Margaret Casey  Hartford Financial Svcs Group 

Alyssa Corazzini  Munich Reinsurance America 

Kevin Cornell  Hartford Financial Svcs Group 

Nicole Cotty  State Farm – CT MA ME NH VT 

Stephan Dumont Hartford Financial Svcs Group 

Christopher Dworak Chubb Limited US 

Rumen Efremov  Hartford Steam Boiler Grp 

Brian A Farrelly  Argonaut Insurance Company 

Grant Fletcher  Argo Group International 

Peter Hagstrom-Russo Chubb Limited US 

Lindsay Ladin  Travelers 

Corey R Laflamme Hartford Financial Svcs Group 

Keith A. Lipker  Zurich American Insurance 

Holly Lynch  Lockton Companies 

Dominic Marullo  Travelers 

Amber Melanson Selective Insurance Group Inc 

Laura Penn  Chubb Limited US 

Khannan Rajappan Hartford Steam Boiler Grp 

Imran Ur Rehman Cognizant Tech Solns India Pvt 

Joshua Slovack  Philadelphia Insurance Company 

William Woodard Travelers 
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 John Lennon said, "Life is what happens to you while you're busy making other 
plans." My plan was to finish college with a BA in Art Therapy and go onto grad school to 
become a psychologist. That did not happen, but the education gave me a skillset that as-
sisted in my insurance career.  
 
I learned the soft skills of listening for understanding, empathizing with difficult situations 
and acknowledging that the individual’s experience affects their behavior. People were more 
receptive to my ideas when their positions were given equal consideration. An elective, Au-
toCad, introduced me to architectural drafting. That technical skill parlayed into competency 
with Xactimate estimating software.  
 
In 1997 a temp agency placed me in a State Farm agent’s office. It was a wonderful learning 
environment. The agent paid for me to attend the Hill School of Insurance and Pohs Institute 
to secure the classroom training required to sit for and to pass the NY Property and Casual-
ty Brokers License and Life Insurance Agents License exams. I was successful in insurance 
and banking product sales and obtained a licensed staff agreement with State Farm. I 
earned my first insurance industry trip, a military ball West Point with overnight accommoda-
tions at the historic Thayer Hotel. The ballroom was opulent. The cuisine was scrumptious. I 
was hooked, I loved the trip and yearned for the next one. When the agent retired, he rec-

ommended I continue with State Farm. 
 
In 2002 I was hired into the auto claims department and would go onto specialize in New York Personal Injury Protection 
arbitration, litigation, and subrogation. I completed Arb Forums filings and responses and appeared in person to plead loss 
transfer cases. I attended court trails in all five New York City boroughs and pro se American Arbitration Association hear-
ings in support of State Farm’s claim decisions. Thoroughly engaged in the impact of the New York PIP statute I drafted pro-
posed amendments to Regulation 68 and presented it to our legislative partners in Albany. In 2006 I completed the AIC des-
ignation and passed CPCU 510. 
 
I was interested in experiencing life outside of New York. An opportunity presented itself, Fire Field Claim Representative in 
Connecticut. Knowing less than nothing about homes or fire claims, but willing to learn, I jumped on it. I was given the role 
and a relocation package. I drove over the Throgs Neck Bridge with my two cats and frog to start a new life. 
 
Work was grueling but I kept the promise I made to my customers when I sold them our product years earlier. The travel 
and learning opportunities that came with the job were many. In a few years I amassed six Institute of Inspection, Cleaning 
and Restoration Certification certificates and a Property and Liability Resource Bureau certificate. I was a frequent visitor of 
our corporate office in Bloomington, Illinois for classes including Advanced Structural Estimating and Commercial Business 
Interruption. National Flood Insurance Training in New York introduced me to lifelong adjusters. One would become my 
mentor. I volunteered and was deployed for regional and national catastrophe events. Large losses, crumbling foundations, 
condominium association claims, hail, ice damming, asbestos and mold remediation reconciliation made the years fly by.  
 
In 2018 I was granted the role of field Reinspector for the six New England states and Suffolk County New York in State 
Farm’s Oversight Shared Services Division. My new manager, a strong proponent of education and continuous improve-
ment, encouraged me to continue with CPCU. While on the road I listened to the audio files and passed six exams in six 
quarters and obtained the CPCU designation. 
 
Outside of work my partner, Charlie, and I own a home in Southbury. We enjoy traveling and spending time with my large 
family. We love cruises and rarely pass up an opportunity to hit the high seas. Bermuda and São Miguel Island of the 
Azores are my favorite destinations to date. My father’s family is from Brittany, France. We travel there often to visit cousins 
and enjoy the serenity. 
 
In the fall I begin CLU and CHFC. It remains to be seen if my career will go full circle and I will own an agency and hire the 
next career insurance professional. 
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Our Director of Education, Alyssa Corazzini, and former Connecticut CPCU Society Chapter President, Oanh Nguyen, 

visited students at the University of Hartford (UHart) in March to discuss advanced risk management and insurance 

designations, market-leading technology to prevent and mitigate losses, and why UHart students should consider risk 

management and insurance from a career perspective. As to career management, Alyssa captured it best: 

 

“At the end of the day, be yourself and show you have the passion and motivation to excel in the industry. Advanced 

designations, such as the CPCU, are an extremely positive step in the right direction!” 

 

Alyssa and Oanh also met privately with a few members of UHart’s Gamma Iota Sigma (GIS) Chapter to discuss additional 
ways to collaborate with GIS members and other UHart students in the future. They are all looking forward to working more 
closely together in the very near future! To learn more about the insurance fraternity GIS, please visit 
www.gammaiotasigma.org.  

 

UHart offers both a major and a minor in Risk Management and Insurance. To learn more about this, please visit their 
website at www.hartford.edu. 

  

Alyssa and Oanh standing for a photo with members from GIS 

http://www.gammaiotasigma.org
http://www.hartford.edu


2020 1st Edition 

2020 GOLF TOURNAMENT— TUESDAY OCTOBER 6, 2020 

Page 8 

CONNECTICUT  

CHAPTERGRAM  

 

 

Due to the COVID-19 restrictions in place this spring, the Connecticut CPCU Society Chapter’s Annual Charity Golf 
Tournament was rescheduled to Tuesday October 6

th
.  This will allow participants to better  enjoy the social aspects of the 

tournament.  

The tournament will again be at the beautiful Wampanoag Country Club, West Hartford, CT. 

All proceeds of the Golf Tournament will fund scholarships and monetary donations to charitable organizations that support 
a variety of needs - Children/Families, Community, Health/Safety and Arts/Education.   
 
Please visit our Chapter Website for details regarding registration and Sponsorship options:   
 
https://connecticut.cpcusociety.org/meetings-events/connecticut-chapter-cpcu-society-annual-charity-golf-tournament 
 
 
Please contact Golf Chair Rick Poulin, rpoulin@travelers.com  with any questions on the Golf Tournament. 

https://connecticut.cpcusociety.org/meetings-events/connecticut-chapter-cpcu-society-annual-charity-golf-tournament
mailto:rpoulin@travelers.com


2020 1st Edition 

GOOD WORKS 

Page 9 

CONNECTICUT  

CHAPTERGRAM  

The CT Chapter’s Good Works Committee has been hard at work, researching local organizations that 
provide support for Children/Families, Community, Health/Safety and Arts/Education.   
 

In April, we notified the CT Fire Academy that we will donate $1,136.78 to allow them to purchase ad-
justable-weight sand bags for use in the physical fitness portion of their training programs.  Alyce 
DeAngelo will present the donation in person later this year. The organization is thankful for the long-
term support of the CT Chapter.  Please see the excerpt from a letter sent to Alyce DeAngelo below:    

 

“It is an extreme pleasure to hear from your organization that has been so generous in 
the past and willing to enhance the Connecticut Fire Service training programs. Many 
First Responders have benefitted from purchases made by the CPCU over the years  
and they continue to be used over and over again.” 

 

 

The CT Chapter participated in the CPCU Society’s COVID-19 Challenge.  We donated a total of 
$3,000 to the following organizations, for their programs to alleviate food insecurity:  
 
$500 - Gifts of Love (serving Simsbury, Avon, West Hartford  and New Britain)  
 
 
$1,000 - Southington Bread for Life (serving the Southington area)  
 
 
$1,000 - Foodshare CT (serving Hartford and Tolland Counties) 
 
 
$500- Wolcott Food Pantry (serving the Wolcott area)  

    

Chapter Scholarship (Jerald C. Alexander Memorial Scholarship) 

Due to the current social distancing requirements, the scholarship applications will be reviewed later 
this summer.  The award will be presented at the Golf Tournament on Tuesday October 6

th
.   We will 

feature the recipient in the next Chaptergram. 
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The CT CPCU Society Chapter would like to reaffirm its longstanding commitment to act in solidarity 
with those who have been deemed targets of systemic racism and inequality. With that in mind, we feel 
it is important to engage our community to call attention to the systemic racism that the Black communi-
ty has endured for hundreds of years, resulting in senseless violence and murders. George Floyd, Bre-
onna Taylor, Ahmaud Arbery, Tony McDade, to name a few, but there have been so many others be-
fore them – names that the world may never know.   

 

To help people feel seen, understood and connect in a deeper way, the Diversity & Inclusion Commit-
tee would like to host a Zoom meeting for “CT CPCU Society Community Talk” to discuss recent 
events. Our mission is to continue to recognize the value and importance of diversity & inclusion, and 
this open forum will allow our chapter to create an inclusive and equitable space where insurance pro-
fessionals can engage in dialogue. The CT CPCU Society will be hosting a Community Talk on August 
20th at 4:00 PM Eastern Time. A separate e-mail with registration information will be sent out next 
week.  
 

If you would like to join us in this effort, here are some additional resources to help you get started:  

 

 

 

 

158 Resources To Understand Racism in America by The Smithsonian Magazine  

https://www.smithsonianmag.com/history/158-resources-understanding-systemic-racism-america-
180975029/ 

 

National Museum of African American History & Culture – Talking About Race  

https://nmaahc.si.edu/learn/talking-about-race 

 

 

 

 

 

African American History – From Emancipation to the Present – Free Yale Course with video lectures  

https://oyc.yale.edu/african-american-studies/afam-162 
 
 
 
 
 
 

https://urldefense.com/v3/__https:/www.smithsonianmag.com/history/158-resources-understanding-systemic-racism-america-180975029/__;!!HCORQGcuXVTsyh1-D2uGonQ!4UIAslswRdk4gRqL43n55sltqjW2eSsZASqqOwdQFRJqyc3Z88hPqxNQAhrDR-NmZgs$
https://urldefense.com/v3/__https:/www.smithsonianmag.com/history/158-resources-understanding-systemic-racism-america-180975029/__;!!HCORQGcuXVTsyh1-D2uGonQ!4UIAslswRdk4gRqL43n55sltqjW2eSsZASqqOwdQFRJqyc3Z88hPqxNQAhrDR-NmZgs$
https://urldefense.com/v3/__https:/nmaahc.si.edu/learn/talking-about-race__;!!HCORQGcuXVTsyh1-D2uGonQ!4UIAslswRdk4gRqL43n55sltqjW2eSsZASqqOwdQFRJqyc3Z88hPqxNQAhrD1AGnJ4c$
https://urldefense.com/v3/__https:/oyc.yale.edu/african-american-studies/afam-162__;!!HCORQGcuXVTsyh1-D2uGonQ!4UIAslswRdk4gRqL43n55sltqjW2eSsZASqqOwdQFRJqyc3Z88hPqxNQAhrDycsEPNE$
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Hope you have a happy and safe second half of 2020. Here are a few CT Chapter members working hard from home! 
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