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I am honored to serve as President of the Connecticut CPCU Society  Chapter in 2019, 

the 75th anniversary year of the CPCU Society. The CPCU Society was founded in 1944. 

The CT Chapter was founded just four years later, in 1948, and has a strong legacy of 

fellowship, education, ethics and community service.   

2018 was a very successful year for our Chapter, due in large part to Past President 

Oanh Nguyen. The Institutes awarded Platinum status for the Circle of Excellence Pro-

gram, in recognition of the valuable content of our Chapter meetings, the strong support 

of our members and the dedication of the Board of Directors. 

I’d like to share some details about our activities during the first half of 2019: 

On February 12, we partnered with HAIP (Hartford Area Insurance Professionals) for a dinner meeting at The Gallery in Glastonbury. In   

addition to catching up with our colleagues, the Hartford Fire Department honored Olga Rivera, the Hartford firefighter of the year. Her story 

of hard work and dedication was inspiring.  
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On March 13, for Ethics month, the speaker was Tom Farrish of Day Pitney, LLP. Tom gave a refresher in how the CPCU Society’s Code 

is to be applied in everyday life and business by speaking to some key Canons directly. He then led an engaging and interactive 

discussion on how case law and regulatory changes in 2018 impacts the insurance industry. One of the issues reviewed was the 

crumbling foundation issue currently impacting residents and business in NE CT, and how the state of Connecticut and insurance 

companies are responding.  

On April 24, we held a meeting at the observation deck at the UCONN School of Business in Hartford, featuring a presentation by John 

Peleponuk and Adam Sobek from Travelers on the use of Geospacial Technology capabilities in the insurance industry.  Deborah 

Dukeshire, editor of  The Standard, attended the meeting and featured the presentation in an article in the May 3 rd edition.  If you are 

interested in reading the article, this edition of The Standard is posted on our website.   
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The Diversity Panel discussion “Steering the Ship to Change”, was held on May 16 and moderated by CT Chapter member Stanley 

Wright.  Diversity Chairs Marianne Vanech and Noreen Kuziak and Past President Cheryl Constantine were also instrumental in planning 

this event.  

We held our charity Golf Tournament on June 10th at Wampanoag Country Club in West Hartford, and it was a sold out event! The 

proceeds fund our Good Works budget, which allows us to provide college scholarships and contributions to several worthwhile 

organizations.     

 

 

 

 

I would like to congratulate the 2019 New Designees on attaining the CPCU Designation and welcome them to the CT Chapter.    

Thomas Bacharach                RMC Group 

Jonathan Bisschop                Travelers 

Steven Dalgetty                      XL Catlin 

Melissa Decker                       Travelers 

Laura Dinan                            State Farm 

Maureen E Fahy                      Aspen Group 

Gillian Hitson                          Chubb Limited US 

Ryan Honyotski                      TDC Specialty Underwriters 

Sadiyah Jackson                    Hartford Steam Boiler  

Nicole Latti                              Vermont Mutual Ins Co 

Andrew Mcmillan                    Chubb Limited US 

Brett Mortimer                         Travelers 

Deborah Murphy                   Beazley Insurance Group 

Erika Nelson                          Allied World Assurance 

Matthew Patton                     Chubb Limited US 

Victoria Rodrigues                Travelers 

Kevin Ryan  

Catherine Sommer                Hartford Financial Services Group 

Neha Thaker                           Hartford Steam Boiler 

Rajesh Devidas Thigale        Cognizant  

Erika Vashalifski                    Amica Mutual Insurance Company 

Erin Violette                           Travelers  

Justin Visser                          American Modern Ins Group 

Deborah A Willis                    New London County Mutual  

Elaine Woodams                    Travelers 

Save The Date- The Past Presidents Reception and New Designee Conferment will be at The Pond House in Elizabeth Park in West 

Hartford on Wednesday November 6th.  Details will be shared soon – please see the Sponsorship Opportunities on the next page. 



2019 SPONSORSHIP OPPORTUNITIES 

GOLD SPONSOR $600 

8 Dinner Tickets, 24 x 36 Custom Sponsor Board on Display, Full Page Ad in Event 
Program, and Acknowledgement in the Society’s Chaptergram 

SILVER SPONSOR $425 

6 Dinner Tickets, Half Page Ad in Event Program, and  

Acknowledgement in the Society’s Chaptergram 

BRONZE SPONSOR $275 

4 Dinner Tickets, 24 x 36 Custom Sponsor Board on Display,                                              
Full Page Ad in Event Program, Acknowledgement in the Society’s Chaptergram 

Company  _______________________ CPCU Society Contact: 

Contact      _______________________ Courtney Allen 

Phone         _______________________ callen@hl-law.com 

E-mail         _______________________ 23 Olde Hall Rd, Hebron, CT 06248 

Checks should be made payable to: Connecticut CPCU Society Chapter, Inc. 

Payments can also be made online at https://connecticut.cpcusociety.org/  

* Please submit sponsorship selections by 10/15 including company logo * 

 

2019 CPCU Conferment 
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Leadership Summit Report for the CT Chapter CPCU Society, Inc.  
By Wendy Bernard, CPCU, API & Justin Moulton CPCU 
 
 
 

 
Keynote and Insurance Topics 
 
The keynote speaker Corinne Hancock took us through how to respond to chaos.  Chaos is unpredictable and happens when reality is 

much different from expectations.  The 3 unproductive ways of handling Chaos that should be avoided include – avoiding the issue, 

blaming, and complaining.  Instead we should move to action.  Under Corinne’s Chaos Model, we should Prepare, Do, Be, and Adjust. 

“Prepare” by providing clarity on mission, clarity of expectations, and establishing roles & responsibilities.  “Do” by Assessing and 

evaluating the situation, solve the problem, and gain alignment (not the same as agreement).  “Be” by recognizing who you are being with 

an appreciation that others follow your lead.   “Adjust” by being ready to change your approach and recognize that surviving chaos makes 

you stronger.  Be sure you do not become a chaos causer and recognize that behind every complaint lies a commitment. 

Mega trends when cars lost their drivers was an insightful summary by AON and the Insurance Institute for Highway safety.  They outlined 

what is a common understanding of how the autonomous vehicle population will change over time, it will likely evolve over the next thirty 

years, and the vulnerabilities that the industry is working to overcome.   InsurTech was another topic that was covered in an engaging 

way. 

Barbara Bufkin presented on the Power of Purpose and recommended developing a personal mission statement to help maintain focus on 

your goals and objectives.  She also indicated that striving for excellence rather than perfection tends to result in more progress and 

success.  Her comments also addressed having the courage to fail and she agrees with the concept of “fail fast”, where organizations 

attempt to identify projects or strategies that will be unsuccessful as quickly as possible in order to maximize the use of l imited resources, 

but she went further to cite the critical importance of including the concept of “learn fast” whenever “fail fast” is employed.     

 
Chapter Management Topics 
 
Member and Volunteer Recruitment discussion focused on some key components of success: 
 

 The importance of making people feel included: 

 Welcome them at every event 

 Get them engaged in planning and execution, even if it is small. 

 Promote inter-chapter events 

 Have something to do that is just fun IE a baseball game which could also be an effective way to get new members engaged. 

 Consider offering more on-line or via teleconference. 
 
 

 

This year Chapter Vice President Wendy Bernard and Treasurer Justin Moulton 
attended the annual Leadership Summit.  The Leadership Summit proved to be 
an excellent opportunity for CPCU’s to network with others in Chapters all around 
the country and the world, for which they were enormously grateful. This annual 
event also allows for attendees to learn about emerging insurance topics and 
about the various strategies that have proven successful running a CPCU Society 
Chapter. 
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Member and Volunteer Retention discussion focused on just a few points: 
 

 Engage employers to ensure understanding of the organizations values and how it develops their employees. 
Create exciting and engaging activities for the members to get involved. 
 
Keys to a Successful Chapter identified key elements for a successful chapter: 

 Connections – Networking and developing personal relationships with others 

 Organization – Managing events successfully and plans to achieve chapter goals 

Variety & Fun – Having a variety of ways for members to engage with the Chapter increases member involvement and when people have 
fun at events they are likely to attend more 
 
Succession Planning addressed ways to identify and engage your Chapter’s next team of leaders: 

 Create an attractive chapter through interesting meetings and events 

 Recruit new volunteers by helping them understand the benefits of volunteer leadership, including opportunities for professional 

development and expanded skill sets, expanding personal and professional networks, and providing a hands-on leadership opportunity in 
a low risk and supportive environment 

 Develop new leaders having current leaders share their insights and advice while also inviting them to participate in committee and 

board meetings 
Ensure a culture of perpetuation where the leaders in the chapter value their legacy through “successor success” 
 
Networking and Planning Successful Events provided the following insights: 

 Identify the value proposition for the event and promote it accordingly 

 Determine who the decision maker will be for planning the event 

 Recognize that people’s interests and schedules differ, so varying timing and types of events can increase overall involvement 

 Send out early “save the date” notifications since schedules can get filled up quickly 

 Event communications and reminders are critical 

 Consider inviting the media to your event to generate additional awareness 

 

CONNECTICUT CPCU SOCIETY CHAPTER’S NEW LINKEDIN PAGE 

 

Our Chapter has created a LinkedIn Company page.  Posts on this page are public, and can be viewed (and shared) by individuals 
throughout the insurance industry.   

The Group page can only be accessed by the group members; for this reason, we will be discontinuing the Group page in the fall of 2019. 

This change will allow the CT Chapter to share the details and photos of our engaging events with more of the people who want to know 
what we’re up to.    

To access our new LinkedIn page, click the following link:  

https://www.linkedin.com/company/connecticut-cpcu-society-chapter-inc 

We encourage you to follow us on LinkedIn, invite others to do the same, and share our posts with anyone you think would be interested. 

 

To access our the Connecticut CPCU Society Chapter website, click the following link: 

http://connecticut.cpcusociety.org 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.linkedin.com_company_connecticut-2Dcpcu-2Dsociety-2Dchapter-2Dinc&d=DwMFAg&c=jHgcll7vu6KBr6TBIrDHPorGcw2MTevFxQ4JNGQtlLA&r=AHAPJQjz2LGdjFAG-8YptoBZwSxTebwHdJ4NKZ6uZ0k&m=ff6zjYo0Gy4uyJGVQyu-Ocif62jTq8Imx
https://www.linkedin.com/redir/redirect?url=http%3A%2F%2Fconnecticut%2Ecpcusociety%2Eorg&urlhash=IcWr&trk=about_website
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2019 Annual Meeting Information  
By Courtney Allen, JD, CPCU 
 
 

 
 
CPCU Society Member Benefits  
By Courtney Allen, JD, CPCU 
 
Congratulations!  You just earned your CPCU… or maybe you did in 2018 or 2017 or 2016… that’s okay!  Whether you earned your 

designation years ago or whether you are currently in the process, we welcome you to join the CPCU Society: Connecticut Chapter!  As a 

member of the society, you gain countless opportunities to advance your career through networking and leadership experience as well as 

complimentary access to more than $2,000 worth of technical education.  After all, earning your designation is only the beginning!  Also, 

did you know that the annual CPCU Society dues include CT Chapter membership?   

 

The Connecticut Chapter offers many benefits including networking, free seminars and constant support throughout your career.  We offer 

many different volunteer and leadership opportunities to give back to local, nonprofit organizations by funds raised through our Good 

Works Committee.  We provide both professional and emotional support and help to navigate through the professional world, whatever 

level or experience our members have.  Lastly, we are looking for potential candidates for our 2020 year who have interest in joining our 

Board of Directors, becoming a member on one of our committees or other types of involvement. 

 

If you are interested in joining our Chapter or would like some additional information, please contact our Director of Membership, Courtney 

Allen at callen@hl-law.com.  We look forward to having you! 

“Laissez les bon temps rouler” (let the good times roll) – that’s right! Our 2019 Annual CPCU Meeting 

is being held in New Orleans this year from September 21 – 24th!  What a great excuse to do a little 

traveling, try out the Cajun French language and attend the best National CPCU event of the year!  

You can visit the CPCU National Society’s website to register as well as book your room under the 

group rate at the stunning Hilton New Orleans Riverside hotel, which is located alongside the banks 

of the Mississippi in downtown NOLO.  As an attendee, you will be part of the national conferment 

ceremony with a keynote address by Mike Massimino, who is a NASA astronaut and Professor at 

Columbia University.  You will also hear addresses by Bonnie St. Jean (Olympic medalist and 

leadership consultant), Kinda Hall (CEO and President at Stellar Collective) and a man who needs no 

introduction, our very own Jon Gice!  The agenda is strong and so is the Sazerac!  See you there! 

mailto:callen@hl-law.com
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To encourage younger generations to consider a career in insurance, the Connecticut Chapter CPCU Society participated in the annual 
High School Career Fair Expo at Wesleyan University on Thursday April 25, 2019 from 8:00am to 12:00pm. The event was organized by 
the Middlesex County Chamber of Commerce, The Middlesex Consortium of Schools and Wesleyan University’s Jewett Center for Com-
munity Partnerships. This event featured over 180 business and career professionals from Middlesex County and beyond, and provided 
close to 1300 students from at least 10 area high schools, with an invaluable opportunity to explore potential careers so that they may 
better plan their educational goals. 
 
As an exhibitor, we spoke informally with small groups of students about our profession and related professions in your field.  Discussions 
included brief descriptions of our career’s responsibilities; training/education needed; the average salary range of your profession; an av-
erage day and work week; opportunities for advancement; the most important skills necessary to excel at this job; what you like most 
about your particular career, and what you like least.  We gave out some “freebies” and handouts to the students. 
 
We had three representatives for the fair:  
 

 Stanley Wright, CPCU, Member of CT Chapter’s Diversity and Inclusion Committee 

 Wendy Bernard, CPCU, Member of the CT Chapter’s Membership Committee and Vice President 

 Lee Hay, CPCU, AINS, Past President for CT Chapter involved in several of our Chapter’s Committees  

 
It was time well spent for us and the students.  Thank you to the organizers of the event along with Stanley, Wendy and Lee for volunteer-
ing their time to make this another successful event! 
 
As an additional event to encourage younger generations to consider a career in insurance, the CT Chapter CPCU Society partnered with 
UCONN on April 3rd, to host a lunchtime open dialogue with students. 
 
The chapter brought three representatives to the event in which they were stationed around the room allowing students to approach eve-
ryone to freely discuss what they are studying at UCONN and what they might do when they graduate. There were students studying a 
vast array of majors such as Business, Nursing, Biology, Marketing and more. Through discussions, the Insurance Professionals highlight-
ed what some unique opportunities might be as well as common career paths within the insurance industry might align to their area of 
study. 
 
There were over 30 students who attended the event. The employees from UCONNs career services said it was a wonderful turnout and 
greatly appreciated our continued partnership with the school. 
 
The three representatives were: 
·  

 Cinely Mensah, CPCU, Member of CT CPCU Chapter 

 Colin Dubios, CPCU Candidate 

 Cassandra Krawczynski, CPCU, ARM-E Director of Education for CT CPCU Chapter 

High School Career Fair Expo 
By Wendy Bernard, CPCU and Cassandra Krawczynski, CPCU, ARM-E 
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Good Works has been busy in the first half of 2019.   

Alyce DeAngelo presented a check for $1,000 to the 

Connecticut Fire Academy,  for the purchase of training 

equipment.   

Alyce also presented a check for $1000 to St Martin De 

Porres, an organization that provides programs that enrich the 

lives of Hartford children in need.  

Oanh Nguyen and Deb Bartucca presented a $1,000 check to 

GLSEN, the leading national education organization focused on 

ensuring safe schools for all students regardless of sexual 

orientation and gender identity/expression.    
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In April, Lucy Albetski and Deb Bartucca presented a $1,000 donation to the CT Department of Veterans Affairs, to support 

improvement of their facilities.  This donation assisted them in completing the new C-Wing Residential area, which is opening in 
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At the 2019 Golf Tournament, Thomas J Saadi, Commissioner of the CT Department of Veterans Affairs, presented the CT 

Chapter with an Excellence Award Coin to acknowledge the support we have provided them over the years.   

The Jerald C Alexander Memorial Scholarship was awarded to Joanna Kuziak, daughter of Chapter 

member and Past President Noreen Kuziak and Rich Kuziak.  Joanna, a graduate of Northwest Catholic 

High School, will be attending Fairfield University, where she plans to study Marketing and 

Communications. Joanna was honored at the Golf Tournament; she attended the banquet with her 

parents.  We wish her the best in her studies. 
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Diversity & Inclusion Panel Discussion 
By Oanh Nguyen, CPCU, RPLU 
 

We thank our esteemed panelists for dedicating their time to prepare and participate in this important meeting: 

Moderator:   

 Stanley Wright, CPCU and active member of our CT Chapter’s Diversity & Inclusion Committee 

Panelists: 

 Gretchen Knauff, Executive Director at Disability Rights Connecticut  

 Alberto Cifuentes, Jr., LMSW, GLSEN CT Board of Directors 

 Luchia Griffin, Senior Compensation Analyst at HSB  

 Ann Kelley, 2VP Enterprise Organizational Effectiveness at Travelers  

 Patricia Tyre, CEO and Cofounder at diVRsity.co 

 

 

 

 

 

 

 

 

 

 

 

 

  

We dedicate our May meeting to the very important topic of Diversity and Inclusion.  We have a Diversity & 

Inclusion Committee, co-chaired by Marianne Vanech and Noreen Kuziak who organize this meeting along 

with several other initiatives to continue to bring awareness and forward progress on the topic.  This year, we 

had a distinguished panel of speakers discussing various aspects of what Diversity means and how 

important it is for our industry and all companies as a whole to embrace it.  The panelists also spoke to D&I 

and its impact and role at each of his/her respective organizations. The discussion encouraged interaction 

from the audience and generated meaningful sharing of challenges we collectively face and suggestions on 

how to overcome these challenges as we continue to work on making further progress in the future. 
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Special thanks to our Corporate Sponsors Travelers and HSB for their generous financial support! 

The meeting was well attended with approximately 50 in the audience!  Our CT Chapter will continue to sponsor and encourage 

activities like this meeting as we truly believe Diversity & Inclusion is a core leadership competency and is essential for business and 

our future in general.   

If interested in hearing more about our D&I efforts and being part of our Committee, please contact Oanh Nguyen 

oanh_nguyen@hsb.com 

mailto:oanh_nguyen@hsb.com
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2019 CPCU Society Connecticut Chapter’s Annual Charity Golf Tournament  
Our annual Charity Golf Tournament was held at the beautiful Wampanoag Country Club in West Hartford on June 10, 2019. We were 
thrilled with the high turnout this year – 127 golfers participated! 
 
We sincerely thank all who attended, volunteered or provided financial sponsorship. It is because of you that our Tournament is a success 
year over year!  
 
One of the ways that the Connecticut CPCU Society Chapter demonstrates Ethics is through our long-standing efforts in giving back to the 
community.   All proceeds will fund scholarships and monetary donations to charitable organizations that support a variety of needs - 
Children/Families, Community, Health/Safety and Arts/Education.   

 

SPECIAL THANKS TO OUR FINANCIAL SPONSORS: 

 

Gold Sponsors ($1,500) 

AmWINS Brokerage of NE 

General Re 

Hartford Steam Boiler 

IAT Insurance Group 

The Hartford 

Silver Sponsor ($1,000) 

General Re 

Golf Ball Sponsor 

Munich Re 

Bronze Sponsors ($500) 

Allied World Assurance 

Lockton Companies 

RT ProExec 

Wentworth-DeAngelis, Inc.  

 

WE’D ALSO LIKE TO THANK THE RAFFLE PRIZE DONORS: 
 

The Orchards Country Club - Golf Foursome  

Suffield Country Club – Golf Foursome 

Wampanoag Country Club - Golf Foursome 

Yard Goats – Four Game Tickets  

Plymouth Glass and Mirror - $100 Capital Grille Gift Certificate 

Fran Grandmaison - $100 Max Restaurant Group Gift Certificate 

Crystal Restoration of CT - Two $50 Dicks Sports Gift Certificates 

Deb Bartucca - Lottery Ticket Bouquet 

GOLF COMMITTEE: 
 
The Golf Committee is dedicated to making this a memorable event for all involved.  The CT CPCU Chapter appreciates all the 
hard work put in by the Golf Committee, to make this such a wonderful event for all who participate. 
 

Chair -  Rick Poulin 

Members - Deb Bartucca, Barbara Gess, Marianne Vanech, Jennifer Bertagna, Fran Grandmaison,   

Esther Zinolli, John Franzis. Lee Hay, Oanh Nguyen, Joe Hughes 
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