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PRESIDENT’S PERSPECTIVE

Welcome to our first semi-annual Chaptergram of 2018! I am excited and proud to share all the
great activities, events our Chapter has accomplished in this first half of 2018.
First though, I want to make mention of our results last year. We had an outstanding 2017 and
were awarded with Gold level status by The Institutes for the 2017 Circle of Excellence Recognition Program. Special thanks to each and every one of our members because we could not have
achieved this honor without you! Special thanks for the efforts from our 2017 Board of Directors
and Officers led by Lee Hay, our now 2018 Past President, inspirational leader and true CPCU
Champion in every way! Thank you, Lee for all you have done for our Chapter over the years and
continuing to ensure our success by guiding us through every step of the transition of leadership
For 2018, we have already held several successful events listed below.
February 13 – Our annual partnership meeting with HAIP (Hartford Association of Insurance
Professionals). Our keynote speaker was Stacey Brown, Lead Organizer at InsurTech Hartford.
Our meeting was held at the Gallery in Glastonbury and thanks to marketing efforts by both our
CPCU CT Chapter and HAIP, along with the strong interest from the Insurance community to
learn about InsurTech Hartford, we had a packed house with high attendance from CPCU and
HAIP members as well as non-members.
March 26 – March is Ethics Awareness month. This year, our very own 2018 Director of Good Works Courtney Allen, CPCU, JD, gave an
engaging and warm presentation titled “A Practical Guide to Handling Catastrophic Workers’ Compensation Claims: Ethics, Professionalism and Having a Heart in Claim Handling.” Courtney is extremely knowledgeable about the topic given her experience as a Major Case
Specialist at Travelers in their Major Case Unit- Workers Compensation.
Mother Nature was not kind to CT in March, sending two blizzards our way and forcing us to reschedule our meeting three times! We
were happy to see so many still attended to hear Courtney’s wonderful presentation which was truly a great discussion about applying
Ethics in our daily professional work. We thank Courtney for preparing original content and making our meeting a success!
April 11 - The Honorable Order of The Blue Goose International held their seventeenth Annual All Industry Event to benefit the Arthur C.
Luf Children’s Burn Camp at Aqua Turf Country Club in Plantsville, CT. We purchased two tickets for our Board Members to attend and
donated two tickets to our June Golf Tournament valued at $350 for their raffle. We are happy to continue our support to the Blue Goose
and charitable causes.
April 12 - For our April meeting, we partnered with UConn’s
Center for Career Development in the newly built UConn
Downtown Hartford campus. The meeting was held at the
UConn Business School Observation Deck that provided us
with a beautiful view of the live news ticker those of us who
know Downtown are familiar with along with a venue that
could hold our members, other Insurance Professionals and
students we invited to attend. There were close to 40
professionals from various Insurance companies attend and
dozens of students who joined our meeting. We had the
pleasure of having Joseph Mathieu, VP Enterprise Liability
at The Hartford speak about Emerging Risks in Insurance, a
very interesting topic to present in hopes of getting more
students excited about the Industry. Thank you to The
Hartford for providing pizza to all!
Special thanks to our Director of Education Wendy Bernard,
CPCU, API who has spearheaded a relationship with
UConn! Prior to our meeting, Wendy connected our Chapter with UConn’s Center for Career Development to
participate in a lunch hour career fair and has brainstormed
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PRESIDENT’S PERSPECTIVE (CONTINUE)
other ideas in effort to spotlight the CPCU designation and a career in insurance to students. We
hope to continue forging our partnership with UConn in the future.
May 1 – Once again, we were proud to participate in the High School Fair Expo held at
Wesleyan University. The Fair was organized by The Middlesex County Chamber of Commerce,
The Middlesex Consortium of Schools and Wesleyan University’s Jewett Center for Community
Partnerships. This is a great event for us to showcase Insurance as a career path to a terrific
turnout from area high school students!
May 14 – We partnered with NAAIA (National African American Insurance Association) to
welcome Howard University students for our May Diversity and Inclusion meeting “Bridging the
Generational Gap: Speed Mentoring and Networking Event” at Upward Hartford’s state-of-the art
venue. It was a tremendous turnout and both mentors and Howard University student mentees
who attended expressed overwhelming positive feedback. Special thanks to our financial
corporate sponsors HSB and Travelers for continued generous support..
Planning for over 100 to attend was no small task and required a lot of work from our Diversity
Committee and NAAIA. We were all thrilled the event was a huge success and we hope to model a future meeting in the next year in
similar format. We are also in the process of documenting a best practices document that can be shared to other CPCU Society chapters
looking for activity ideas for their Diversity and Inclusion efforts.
June 11- Our Annual Golf Tournament was held at the Wampanoag Golf Club in West Hartford. As we do every year, 100% of our net
proceeds from the Tournament are donated to charitable organizations and causes.
Please save the date for the spotlight upcoming event! We look forward to sharing more information on the Conferment Ceremony as well
as the rest of our 2018 meetings soon.
November 8, 2018 — Please also be sure to Save the Date for our Chapter’s 2018 Conferment ceremony which will be held on
November 8, 2018 at Pond House Café in West Hartford.
Our industry is rapidly changing and we need to continue to focus on engaging our current professionals and attracting new talent. For the
rest of the year, we will continue to focus on retaining our active CPCU members as well as recruiting new members including CPCU new
designees and candidates. We want to encourage as many professionals as possible to become a paid member to take advantage o f the
many benefits included with the membership fee including:



Access to elevated CE for CPCU’s Experience including unlimited use to The Institutes CE for CPCUs Program to meet credit requirements.



Receive a waiver for the $189 CE for CPCUs reporting fee and receive Complimentary Webinars and Publications from The Institutes
CPCU Society.



Connect with more than 20,000 CPCU’s through our local Chapter and National Networking opportunities and attending events.



Receive discounted CPCU membership rates for The Institutes courses and study materials as well as online state insurance CE
courses.

We will also continue our efforts to engage new volunteers. We strive to empower our Chapter Leaders. In April, our Vice President Deb
Bartucca, CPCU, AIC attended the Leadership Summit in Baltimore, MD. Also in April, I attended the Northeast Regional Chapter
Leaders Meeting held in Boston.
I can say from my own personal experience that the leadership and professional development I have received by being active in various
roles on our CT Chapter Board and Committees have been truly invaluable. I encourage each and every one of you to volunteer as well.
Please contact me if you would like to hear more about volunteer opportunities. In closing, I want to stress how proud and humbled I am of
our Chapter’s efforts in 2018 so far and look forward to many more exciting activities for the rest of the year!
Sincerely,
Oanh Nguyen, CPCU, RSLI
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February 13th joint meeting with HAIP (Hartford Association of Insurance Professional) was held at the Gallery in Glastonbury.

This
was another successful event due to the long standing partnership with HAIP. With special thanks to our event speaker, Stacey Brown,
who spoke on the topic of InsurTech and how is InsurTech changing the insurance industry? And how can we as industry professional
to use it as an opportunity to help transform our community? The event was well received by a room full of HAIP members, CPCU
members and guests. By the end of the night, we had learned about InsurTech and many showed strong interest of touring Upward
Hartford. Stacey elected to have our Chapter $100 speaker honorarium donated to Easterseals Capital Region & Eastern Connecticut.”
Thanks for strong partnership with HAIP, our special Guest Speaker, and everyone’s generosity to make this event so successful. We
look forward to more events with HAIP.

Courtney Allen, Director of Good Works

MARCH ETHNIC ACTIVITY

After two postponements due to spring snow, we were able to finally hold our March Membership Breakfast Meeting in East Hartford on

March 26th. March was Ethics Awareness month. Our very own Director of Good Works, Courtney Allen, JD, CPCU, presented on the
topic of “A Practical Guide to Handling Catastrophic Workers’ Compensation Claims: Ethics, Professionalism and Having a Heart in
Claim Handling.” We had a great turnout that generated many questions and interesting discussions. Thank you, Courtney! As a gesture
of our gratefulness, we donated $100 to the Animal Legal Defense Fund, one of Courtney’s favorite charitable organizations. The ALDF
is a non-profit law organization that aims to protect the rights and advance the interests of animals through the legal system.

MEET COURTNEY ALLEN
Courtney Allen, JD, CPCU

Courtney Allen is currently employed by Travelers as a Major Case Specialist in the Major
Case Unit for Workers’ Compensation. She has worked at Travelers since 2014 but was
promoted to her current role in 2017. She began working in the legal system in 2009 in various law firms and spent one year working for the State of Connecticut.

Courtney Allen is a graduate of Rockville High School in Vernon, CT. She holds a Bachelor’s
of Psychology from Rhode Island College in Providence, RI and a Juris Doctorate from
Western New England University School of Law in Springfield, MA. She completed her
CPCU in 2016 and currently serves as the Director of Good Works for the 2018 Connecticut
Chapter.
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2018 LEADERSHIP SUMMIT

The Leadership Summit was held in Baltimore from 4/19 - 21.

I attended on behalf of the CT Chapter. It was a good opportunity to

connect with our Governor, Melissa Jadin, and Chapter Leaders from the Northeast and the rest of the U.S. The sessions on Chapter
Governance, the CPCU Champions and Connections Programs, and Chapter Tools and Resources were very informative. As an added
bonus, I was able to catch up with Jon Gice, who sends best wishes to you all.
I gained a new appreciation of the Connecticut Chapter, its leaders, and its members. I am thankful for the hard work of the past and
present Chapter leaders, which has resulted in the vibrant, diverse, well governed organization that I am proud to be a part of. I
encourage all our members to take an active part in our Chapter, whether by attending meetings, volunteering for a committee or Good
Works activity, or by being a CPCU Champion.

Oanh Nguyen, President

2018 NORTHEAST REGIONAL CHAPTER LEADERS MEETING

I had the pleasure of representing our CT Chapter at the Northeast Regional Meeting in Boston. The Regional Meetings are held every
two years. The Northeast Region includes the following CPCU Society Chapters:



Maine



New Hampshire 

Northeastern New
York



Vermont



Boston



Central Massachusetts



Connecticut



Rhode Island



Bermuda



New York



Westchester Fairfield
Hudson



Central Jersey



Long Island



New Jersey



Brandywine



Central Pennsylvania



Pennsylvania
Dutch



Philadelphia



Valley Forge

Although not all chapters were represented at the meeting, it was an excellent forum for the Chapter Leaders and Governors present to
have an open dialogue on s successes and challenges in order for us to all be better prepared to manage our own Chapters.
Topics of discussion included:
1.

CPCU Society Key Initiatives – Recruitment and Retention, CE for CPCUs, and Engaging the Next Generation.

2.

Volunteer Engagement – Leveraging the Chapter and Interest Group Job Descriptions, Volunteer Recognition and Interest Group
Engagement.

3.

CPCU Society Resources – Circle of Excellence, Chapter Corporate Compliance, Monthly Chapter Reports, Overview of Resources
and Webinars.
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Wendy Bernard, Director of Education

For our April Educational meeting the CT Chapter CPCU Society partnered with the UConn Center for Career Development to host a
luncheon. Graduate and Undergraduate students of UConn were invited to join insurance professionals to have lunch, network and review a presentation discussing emerging risks in insurance with respects to Cyber Risk and Drones and many other emerging issues.

The speaker was Joe Mathieu from The Hartford currently serving in the Office of the Chief Underwriting Officer as enterprise lead for
Hartford’s liability and umbrella practices.

Emerging risk proved to be an engaging topic with the University of Connecticut. In addition to UConn grad and undergrad students we
had CPCU's from Aetna, Travelers, The Hartford, Liberty, HSB, XL Catlin and more.

The meeting was held at the UCONN GBLC in Hartford at Constitution Plaza. We started with networking. Bob Volle welcomed the group
and the CT Chapter CPCU Society and thanked us for the partnership and invited everyone to join in a pizza buffet which The Hartford
provided.

Oanh Nguyen welcomed us and discussed the importance the insurance industry had to Hartford and Connecticut and ultimately Joe
Mathieu presented.

We are tremendously thankful to the speaker and the University of Connecticut Center for Career Development for the support and taking
time out of their busy schedules. A special thanks to all of our education committee members for the help with this event and all the work
they do year round!
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Marc Perrone, Director of Visibility

We are so glad to have been able to attend and contribute to the Blue Goose International’s event to benefit the Arthur C. Luf Childrens’s
Burn Camp. Each Year the CT Chapter of the CPCU Society participates in this fundraiser. The event is coordinated by Blue Goose
international who raises money to sponsor children who have overcome burns so that they may connect and bond on the shared
experiences in a camp environment. We appreciate both of these organizations enduring
commitment to this cause.
In attendance from the CT Chapter of the CPCU Society this year was:



Wendy Bernard, CPCU Director of Education



Marc Perrone, CPCU Direct of Visibility

We were happy to donate two tickets to our annual charity golf tournament for the raffle and
to raise money for the burn camp through Blue Goose International. The event was held at
the beautiful Aqua Turf Country Club in Plantsville, CT. The event hasThe Connecticut
Chapter CPCU Society Diversity Committee’s mission and focus is to assist The Institutes
CPCU Society with member engagement, outreach and affinity partnerships by strategically
promoting all dimensions of diversity within the insurance industry.

DIVERSITY & INCLUSION COMMITTEE: LOOKING FOR MEMBERS AND IDEAS
Diversity & Inclusion is about respecting and appreciating each person’s uniqueness and assimilating that uniqueness into a more conducive philosophy. By acknowledging differences including, but not limited to, gender, sexual orientation, race, physical abilities, age, religion, etc., we can create a safe and welcoming environment for current and new individuals in our Insurance Industry.
We believe Diversity & Inclusion is a core leadership competency and is essential for the success of all business.
Some events and activities our Committee have organized in the past include:
Organizing a panel of speakers representing different local companies for a CPCU membership meeting.
Partnering with NAAIA to organize a mentoring event with Howard University students.
Establishing and building out relationships with partnership insurance organizations including NAAIA (National African American Insurance
Association), RIMS, and various corporate ERGs to help promote Diversity & Inclusion.
Engaging future generation by:



Participating in the Wesleyan High School Fair- engaging future generation.



Teaching insurance class at University of Hartford.



Connecting with local Colleges and Universities including CCSU, Capital Community College and UCONN.



Volunteering in mock interviews with students at High School, Inc.

We are always looking for volunteers. Please consider joining our committee to share ideas and help us continue our important work!
If interested, please contact either of our Committee Co-chairs:
Marianne Vanech, CPCU, CIC - (860)954-6648 mvanech@travelers.com
Noreen Kuziak, CPCU, MBA, ARe, AIS—(860)722-5697 Noreen_Kuziak@hsb.com

Page 6

CONNECTICUT
CHAPTERGRAM

2018 1st Edition

2018 HIGH SCHOOL CAREER FAIR AT WESLEYAN UNIVERSITY

As part of our continuing efforts to encourage younger generations to consider a career in insurance, the Connecticut Chapter CPCU Society participated in the annual High School Career Fair Expo at Wesleyan University on May 1, 2018 from 12:00pm to 4:00pm. The event
was organized by the Middlesex County Chamber of Commerce, The Middlesex Consortium of Schools and Wesleyan University’s Jewett
Center for Community Partnerships. It featured over 130 business and career professionals providing over 1000 students from area high
schools with an invaluable opportunity to explore potential career paths.
We had three representatives for the fair:



Stanley Wright, CPCU, Member of CT Chapter’s Diversity & Inclusion Committee



James Peng, CPCU, Member of CT Chapter’s Membership Committee



Lee Hay, CPCU, AINS, Immediate Past President for CT Chapter involved in several of our Chapter’s Committees

Stanley, James and Lee spent the afternoon sharing career experiences, answering various questions and explaining the benefits of the
CPCU designation to the students.
“It was an enjoyable experience for me,” Stanley said after attending the Fair. “I got out of it as much, if not more, than what we put into it.”
Stanley is looking for opportunities to showcase CPCU with other high schools as part of our Diversity and Inclusion activities.
Thank you to the organizers of the event along with Stanley, James and Lee for volunteering their time to make this another successful
event!
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MAY 14, 2018 CPCU AND NAAIA PARTNERSHIP JOINT MEETING
Bridging the Generational Gap: Speed Mentoring with Howard University students event

Our Chapter designates May as Diversity and Inclusion month. This year, our Chapter’s Diversity and Inclusion Committee, led by Marianne Vanech and Noreen Kuziak, partnered with NAAIA (National African American Insurance Association) Greater Hartford Chapter to
organize “Bridging the Generational Gap: Speed Mentoring and Networking Event.” The event was held on May 14, 2018 at Upward
Hartford, a state-of-the-art office and conference venue located in the heart of downtown Hartford. It was truly an amazing evening
with over 100 in attendance.
In the initial planning stages, we were made aware that Howard University’s 40th Summer Finance, Insurance and Risk Management
Symposium (aka FIRM Symposium) was to be held in Hartford. There were 40 exceptional students chosen to participate in the Symposium. Diversity & Inclusion along with mentoring our future generation are extremely important priorities for CPCU Society and our Insurance Industry overall. We unanimously agreed to organize an event that would incorporate these students and Howard University’s program.
Our event kicked off with Susan Johnson, Chief Diversity and Inclusion Officer at The Harford, giving an engaging presentation on generational differences. After Susan’s presentation, insurance professionals provided group mentoring to the students. Our event was part of the
Symposium's week-long program. It was a privilege to meet the future generation of our industry. The students were thankful for the opportunity to learn about insurance and get career advice from a diverse group of insurance professionals ranging from underwriters, claims
representatives, data analytics, etc.
Thank you to all the professionals that attended and especially to Howard University for allowing us to be part of the FIRM Symposium.
We also thank NAAIA for being a great partner throughout the planning process and we look forward to future collaborations together!
Very special thanks to HSB and Travelers, our generous corporate sponsors who helped make this event possible!

2018 Diversity & Inclusion Committee Members:



Marianne Vanech, CPCU, CIC: Co-Chair 

Travelers



Cheryl Constantine, CPCU, ASLI, AIS



Noreen Kuziak, CPCU,
ARe, AIS: Co- Chair

Lee Hay, CPCU, AINS

MBA, 

Oanh Nguyen, CPCU, RPLU

HSB



Stanley Wright, CPCU

Travelers

Travelers

Hanover







Wendy Bernard,CPCU, API

The Hartford

Nicone Gordon, CPCU

Travelers

Nicola Anderson, CPCU, CPA

HSB
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2018 CPCU SOCIETY CT ANNUAL CHARITY GOLF TOURNAMENT

2018 CPCU Society Connecticut Chapter’s Annual Charity Golf Tournament at Wampanoag Country Club
Our Chapter held our Annual Charity Golf Tournament at the beautiful Wampanoag Country Club in West Hartford on June 11, 2018. We
had very strong turnout once again and we sincerely thank all who attended, volunteered or provided financial sponsorship. It is because
of all of you that our Tournament is a success year over year!
Our Chapter leadership collectively works very hard to organize this wonderful event each year - over 20 years now!- to raise money for
all our Chapter’s charitable efforts. As professionals in the Insurance Industry, we abide to high ethical standards and believe that giving
back to the community in which we serve is not only the right thing to do; it is absolutely necessary to enrich the lives of our future generation as much as we possibly can. 100% of the net proceeds from the Tournament are donated to wonderful organizations and causes
right here in our local area. Historically, we have raised on average between $16,000 and $20,000 that is distributed to a variety of worthwhile causes that strive to promote and enhance under the categories of Children/Families, Community/Health/Safety/Arts and Education.
We award scholarships to outstanding students and several charities.
We were also proud to honor Betty Shepherd with the Outstanding Volunteer award at the event. Betty has done so much for our Chapter
as part of our Good Works Committee. She has volunteered countless hours over many, many years to help make our activities and efforts a success. Betty- we are humbled by your dedication and are forever grateful for all that you do!
Special thanks to our financial sponsors below:
Gold Sponsors ($1,500):

AmWINS Brokerage of New England
General Reinsurance Corporation
The Hartford

Silver ($1,000):

J.W. Hulme Company

Bronze ($500):

Hartford Steam Boiler (HSB)
Lockton Companies

Tee Sponsors ($200)







Affiliated FM



Coventry
Workers’
Comp



Liberty



AIX Group

Crum & Forster

Marsh

Mutual



Munich Re





RT Specialty

Allied World
Assurance



Crystal



AmWINS



Brooks, Todd,
and McNeil



Chubb Group



Hartford Steam
Boiler (HSB)



Imperial PFS

Brokerage of New
England
Hanover

Restoration

Insurance





MedRisk



MES Solutions



Mullen &
McGourty



Plymouth Rock
Assurance



RT ProExec

Mattison,

Driscoll, Damico



One Call Care



People’s United
Insurance
Agency



Philadelphia



Travelers



Zurich

Management



See list below



Sentry

Insurance Co.
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2018 CPCU SOCIETY CT ANNUAL CHARITY GOLF TOURNAMENT (CON’T)
Raffle Prize Donors and items donated:
Travelers

Travelers Championship package

Hartford Stage

2 Show tickets for Henry V

Yard Goats

4 Yard Goats tickets

One Call Claim Management

2 Yeti Tumblers and 2 Dunkin Donuts gift cards

Jerry Theodorou

4 Wadsworth Athenaeum tickets

Esther Zinolli

Grillin’ Basket

Elizabeth Sinatro

Marshalls Gift Card and Lowe’s Gift Card

Munich Re

Golf Balls Sponsor

Last but certainly not least, KUDOS to Rick Poulin, Chair and each of the members of our Golf Committee listed below for leading the
planning efforts for the Tournament!



Rick Poulin,



John Franzis



Marianne Vanech



Lee Hay



Jennifer Bertagna



Esther Zinolli



Deb Bartucca



Nicone Gordon



Fran Grandmaison



Joe Hughes



Jason Martinez
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ANNUAL CHARITIY GOLF TOURNAMENT PICTURE GALLERY
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2018 CPCU SOCIETY ANNUAL MEETING (OCT 13 –16, SAN DIEGO)
2018 CPCU Society Annual Meeting will take place on October 13—16, 2018 in San Diego, CA. Annual meeting provides networking
opportunity with more than 2,500 insurance professionals around the world, grow working knowledge or emerging trends and technologies through more than 35 educational sessions, and gain insights from expert speakers in the industry.
For annual meeting schedules, go to https://annual meeting.cpcusocietey.org for additional information.
Important dates to remember:
August 17 2018:

Last day to received discounted rate on registration

October 13—16,2018:

Annual Meeting

For registration assistance, please contact (800)310-7554 or CPCUSocietyAM@Experient-Inc.com .

CPCU SOCIETY MEMBER BENEFITS
A CPCU society member gets exclusive access to many benefits offered by the society. Below is a sample of benefits
received as a member. For full benefits, please go to https://www.cpcusociety.org/membership/benefits for detail
information.
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2018 CT SOCIETY CHAPTER PHOTO GALLERY
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2018 CT SOCIETY CHAPTER PHOTO GALLERY

Page 12

