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President’s Perspective
tile educate us on Social Security.
In addition the CPCU society has
offered some exceptional webinars
on many emerging trends and issues.
We are in a very dynamic time and
it truly is great to be a part of this
industry.
Jennifer Santucci, CPCU
Chapter President 2016

I

am reluctant in writing this
final message as President of
the CT CPCU Society. As you
all know, time passes much too
quickly and my 2016 term base
been no exception. It is with that
feeling I reflect back on what this
year has brought the CT CPCU
Chapter.
We have hosted some excellent, well
attended monthly meetings and have
been fortunate to partner with several professional organizations. These
relationships continue to strengthen
and, I hope, enhance your individual
membership benefits. The Chapter
has had some very rewarding interactions with HAIP, RIMS, UHART,
and High School Inc. These partnerships allow us all to network, share
speakers and contribute to enhancing the insurance industry.
We have heard from speakers on a
multitude of areas within the industry. Joelle Murchison spoke on
diversity, Tim Dunn presented on
reinsurance and we had Jason Gen2016 Q4

We also saw the bittersweet celebration of Jon Gice who retired from
Travelers and has moved out of CT.
For those of you who knew him
know he is beloved by his colleagues,
friends, family, and entire CT
CPCU Chapter and will be missed.
We also celebrated the class of 2016
new designees and their significant
accomplishment. On behalf of the
CT CPCU Chapter we wish you a
warm welcome.
In moving on from the Presidency
I request that each and every one
of you get involved with the chapter. Whether it be in attending a
monthly meeting, volunteering on a
committee or expressing an interest
in joining the board, I promise you

will find it rewarding and fulfilling.
Don’t stop just because you have
completed the designation. Stay
involved; be passionate and committed to advancing and enhancing this
industry.
It has been an honor and a pleasure to serve as your President but I
would be remiss in not acknowledging the amazing board I have served
with. I have yet to meet a more
engaged and devoted group of individuals. I have grown professionally
as well as personally from working
with each one of them. Thank you
for your dedication and commitment
to excellence in all you do.
The CT CPCU members are among
the best and brightest professionals in the industry. I encourage all
members to engage the next generation. Share your knowledge and
passion, be a mentor, a sponsor and
a trusted advisor to those that follow
in your footsteps.
Thank you for a wonderful year!
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2016 Annual Meeting in Honolulu Hawaii

A

s President of our local CPCU
Chapter for 2016 I was fortunate to represent Connecticut at
the annual meeting in Honolulu.
Hawaii is a highly anticipated host
destination for the annual meeting
and 2016 did not disappoint with
5,000 new designees and 13,000 all
up attendees. The insurance industry
convened in Honolulu for four engaging days of conferences, networking, and celebrating.

of emerging risks. The industry is
changing and it is our responsibility
as CPCU’s to champion and lead the
charge to evolve. I believe that all of
those attending left equipped with
the tools and knowledge to go forth
and make an impact. I encourage
you to pay it forward and share that
information! If you left feeling empowered, empower those around you
by having conversations and sharing
what you learned.

The meeting opened with honoring
new designees at the conferment
ceremony with keynote speaker John
Quinones. Sessions for the week
focused on emerging trends and
issues facing our industry including; a rapidly changing workplace
and workforce, new technologies,
and big data. Thought provoking
conversations were had around cyber
threats, the autonomous vehicle, and
how we must evolve as an industry
to adapt and respond to a multitude

The Diversity general session was
presented by Joelle Murchison
formerly of Travelers and now with
Uconn. This was the second time I
have had the honor of hearing her
present as she was also our speaker
for the CT Diversity Meeting this
year.
The meeting culminated in the closing general session featuring Dewitt
Jones as the inspirational keynote
speaker. Dewitt was a photographer

for National Geographic and gave
the presentation, Extraordinary Visions! He shared with us examples of
his work and his purpose and vision.
It was an honor to hear him speak
and share his values, motivations,
and life affirmations.
The annual meeting is about so
much more than insurance. It is
about connecting people who are
passionate about this industry, making an impact, and giving back to
the community. I encourage anyone
who has an opportunity to attend
next year to do so. A huge thank you
to the Hawaii CPCU Chapter for
hosting an incredible event. I also
extend my personal congratulations
to all of the CPCU new designees
for the class of 2016; all those that
hold the designation know what an
accomplishment earning the designation truly is. Aloha!

CT Chapter’s Board of Directors for 2017

T

he Nominating Committee
of the Connecticut Chapter
pulled together a dynamic slate of
2017 Board members that were approved and confirmed at our Annual
Membership Meeting on December
8, 2016. We are proud to announce
the 2017 Board of Directors!
•

Leona Hay – President

•

Oanh Nguyen – Vice President

•

Daphne Tong – Secretary

•

Jufeng Peng – Treasurer

•

Wendy Bernard – Director of
Education

2016 Q4

•

Diane Corcoran – Director of
Visibility

•

Deborah Bartucca – Director of
Good Works

•

Kathryn Carroll – Director of
Membership

•

Kathleen McCarthy – Director
of Candidate Development

•

Mary Ellen Dillon – Director of
New Designees

•

Jennifer Santucci – Immediate
Past President

Thanks to outgoing Board members
for their contributions in 2016 –
Christina Maher and Nicone Gordon.
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Meet New Designee Janani Rajappan, CPCU

I

started my career in the insurance
business as a Customer Service
Representative at Hartford Steam
Boiler in 1998. As a CSR, I learned
a lot about the basics of Equipment
Breakdown insurance. I took my
first CPCU class when I became a
Production Underwriter in 1999.
Back in those days, the tests were old
school – paper and pen! And I took
2 of them before my husband’s job
moved us to the Chicago suburbs.
I took a couple more CPCU tests

there – again paper and pen style. In
2004 I resigned my position to raise
my children and be a homemaker.
At that time, I did not think I would
come back to insurance. Well! fast
forward to 2012 and I found myself
in Hartford, working for Hartford
Steam Boiler again, in their Underwriting Governance department.
I decided to finish what I started
many years ago and find that the
knowledge truly helps in my role
– whether it be writing underwriting guidelines, conducting audits
or determining workflow processes
for new products. I have also joined
the Good Works Committee of the
Connecticut Chapter and look forward to working with many of you
as I continue my journey.

Chapter Good Works

T

he CT Chapter participated
in Salvation Army’s Adopt an
Angel. Thanks to the generosity of
our members, we collected gifts for
25 children.

The following eligibility requirements apply:
•

In November, we donated $500 to
be used for the purchase of Holiday
Wish List Items for residents of the
Veterans Home and Hospital in
Rocky Hill.
We also donated $350 to Bridge
Family Center, which provides counseling and support services to youth
and their families.
The CT Chapter Scholarship
A copy of the application and contact details will be posted on the CT
Chapter Website shortly. We will
alert CT Chapter members by email
when it is available.
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•

The scholarship is available to
immediate family members of
CPCUs in good standing in the
National Society and the CT
Chapter CPCU. Eligible immediate family members include
children, stepchildren, grandchildren, nieces, nephews, siblings
and individuals for whom the
member is a legal guardian.
The scholarship is available to
high school seniors who have
been accepted to attend, or college students who will continue
to attend, one of the following
types of educational institutions:
a college or university (undergraduate or graduate level); a

school of nursing, art, or music;
a trade school.
•

Multiple family members of
eligible CPCU’s may apply in the
same year.

•

Award may not exceed the educational costs of the applicant,
including tuition, fees, books
and study materials.

The Good Works Committee welcomes New Designees Janani Rajappan and Mary Ellen Dillon.
Anyone interested in joining the
Committee, or in attending one of
our meetings to see what we do, can
contact Chairman Esther Zinolli,
esther.zinolli@thehartford.com or
Director Deb Bartucca, dbartucc@
travelers.com.
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Conferment Ceremony and New Designees/Past Presidents Reception

O

ur premier annual event for
our chapter – the New Designees Conferment Ceremony and
New Designees/Past Presidents
Reception was held on October 27
at The Farmington Club. The following were the featured activities of
the night:
•

A Cocktail Reception to honor
our New Designees & Past
Presidents.

•

A Conferment Ceremony for our
52 New Designees.

•

The Company Excellence Award
was presented to Chubb for their
ongoing support of our chapter
and candidate development.

•

•

The Joseph Long Excellence
Award was presenting to Cheryl
Constantine, who is a Past
President of the chapter and the
current head of the Diversity
Committee.
Cheryl Constantine recapped the
successes of the Diversity Committee in their first year.
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In addition to a wonderful turnout
of our members and their guests, we
also had Michael Koscielny, President-Elect, The Institutes CPCU
Society give a wonderful speech on
the importance of the CPCU designation. Our Keynote Speaker was
Katharine Wade, Insurance Commissioner for the state of Connecticut and spoke about current issues
in our industry and the Insurance
Department activities.
Prior to the events at the Farmington Club, our Chapter Leadership
and Michael Koscielny visited with
a group of CPCU’s at The Hartford
Financial Services headquarters in
Hartford. Michael shared his vision
for CPCU from a National perspective and focused on the relationship
between CPCU Society and The
Institute, Continuing Education and
The Membership Benefits.

Special thanks to all our supporters
who helped organize the events for
the day especially Kathleen McCarthy and Daphne Tong on our Board
of Directors. A very special thank
you to our Guest Speakers Commissioner Katharine Wade and The
Institutes CPCU Society PresidentElect Michael Koscielny. Lastly
thank you to all who came to The
Farmington Club with special recognition to companies who sponsored
tables:
•

HSB

•

Chubb Limited

•

Travelers

•

GenRe

•

The Hartford

•

Brooks, Todd & McNeil

Our Chapter is truly appreciative to
each and every one of you!

A possible follow-up visit for 2017
was also discussed. We thank Wendy
Bernard, Esther Zinolli, and James
Peng for coordinating this event!
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Conferment Ceremony and New Designees/Past Presidents Reception

Congratulations Class
of 2016!

T

he Connecticut Chapter of the
CPCU Society, Inc. is proud to
announce there were 52 New CPCU
Designees in 2016!
Allison Dickson
Amanda Cochran
Amit Raj
Amy Pinney
Chelsea Ryan
Cheryl Pytel
Christopher Boyle
Courtney Mull
Daniel Johnson
David Pulley
Deborah A. Jones
Elana V. Sanchez
Erik Haslun
Graham Willoughby
Gregory Jacobs
Janani Rajappan
Jason Cobbol
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In order to complete the designation
requirements, one must pass eight
required exams, sign a statement of
Ethics and have a minimum of three
years of experience in the industry.

This is no small feat and we would
like to thank each and every one
of you for accomplishing this
outstanding achievement!

Jean G. Tenan
Jillian S. Myslenski
John Labelle
John Petroski
Joshua Mitchell
Joshua R. Slater
Kathy Ann London
Kerri Cowles
Kristina Miner
Lee J. Puttin
Leslie Laiuppa
Lynn R. Napoli
Mark M. Bruzik
Mark McCullough
Mary Ellen Dillon
Matthew Blanchard
Matthew Blumenthal

Michael Reveliotty
Nancy B. Cosgrove
Natalie E. Bowers
Neha Pande
Nicola Anderson
Paul Postle
R David Lee
Rocco P. Mancini
Sarah Huber
Sarah Lam
Sharon M. Barrett
Sharon Markowski
Sriram Prasad Bikkina
Stephan Darden
Theresa Marie Nehez
Thomas Flanagan
Tracey Wikoff
William Belejack
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Diversity Committee

A

s we look toward the future,
we recognize that developing a diverse workforce is critical
to success. The CPCU Society has
had a National Diversity Committee for years. The Mission: To Assist
the CPCU Society with member
engagement, outreach and affinity
partnerships by strategically promoting all dimensions of diversity
within the insurance industry.
In 2016, our local Chapter was
pleased to form one of the first local
Diversity Committees, chaired by
Cheryl Constantine who has been
one of the key members of the National Diversity Committee. Other
active members in the Connecticut
Chapter Diversity Committee are:

-Performing mock interviews with
the students to enable them to
practice their skills with constructive
guidance.

•

Wendy Bernard, The Hartford

•

Noreen Kuziak, HSB

Partnership with the University of
Hartford

•

Oanh Nguyen, Travelers

•

Jennifer Santucci, Chubb

•

Leona Hay, Travelers

•

Nicone Gordon, Travelers

•

Errol Smith, Travelers

Even though in infancy stage, the
Diversity Committee was able to
accomplish some amazing achievements this year! These include:
•

•

Partnership with High School
Inc. – The Mission of High
School, Inc. is to provide students with the education and
skills necessary to pursue higher
education and careers in the Finance and Insurance Industries.
Teaching various “Introduction
to Insurance Sessions” such as
Actuarial Sciences, Risk Management and various insurance
coverages including GL, Property and Workers Compensation.
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May Monthly Meeting focused on
Diversity as the topic
We were thrilled to have Joelle
Murchison, Diversity Officer for
Travelers as the Guest Speaker. Her
presentation highlighted the importance of Diversity and Inclusion and
prompted great questions from the
audience. We were pleased to have
High School Inc students and Brandon Frame, Executive Director join
us for this important meeting too.
This turned into our most attended
monthly meeting of the year!

For our October breakfast meeting,
we partnered with RIMS to hold
the event at the Barney School of
Business at University of Hartford.
Many students were in attendance
as well. Gail Audibert was our
Guest Speaker who gave an excellent
presentation on the importance of
creating your personal brand.
Wendy Bernard on our Committee facilitated an important meeting
with Marty Roth, Dean of Barney
School of Business and Dr.Yu Lei
following the presentation to promote Diversity initiatives and to
start the discussion on how to partner with University of Hartford to
encourage people from all different
backgrounds to think about Insurance as a career.
On November 9th, the Diversity
Committee offered a presentation on
the benefits of CPCU during an active class of students. The Commit-

tee received positive feedback along
with students interested in CPCU
and a job in Insurance afterwards
which was so positive and encouraging!

Partnership with University of
Connecticut
The Diversity Committee met with
Joelle Murchison in her new role as
Chief Diversity Officer at UConn
on October 31. The purpose of the
meeting was to learn about Diversity at the school and to encourage a
diverse population of students from
all different backgrounds to consider
a career in insurance as well as promoting the CPCU designation.
Our Chapter is extremely proud
of what the Diversity Committee
has been able to achieve in just one
year! Thank you to all the Committee members for their volunteering
efforts and time to promote such an
important initiative!
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Consultant Offers Millennials Tips on building their Personal Brand
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Consultant Offers Millennials Tips on
How to Build Their Personal Brand
HARTFORD, CONN. — “Your personal brand is the total experience of
someone understanding you. It used to
be called your reputation. Your reputation is shaped by your behavior, your
dress, how you speak, who you hang out
with. In your work life, you also have a
brand and get a reputation for being a
stickler for details, the one who’s always
late, being funny, etc. You have to have
a reputation that people want to pay
attention to,” according to Gail Audibert, CPC, president and chief executive
officer of Gail Audibert Associates, in
Farmington, Conn.
Audibert started recruiting for the insurance and financial services industries
more than 30 years ago. She offered
personal branding tips for risk management students and young millennials
who are new to the insurance industry
about how they can build their personal
brands at a joint meeting of The Risk
Management Society (RIMS) and the
Connecticut chapter of the CPCU Society that took place at the University of
Hartford.
“The insurance industry is exciting right
now,” said Audibert. The unemployment rate is low, and 80% of insurance
companies are projecting a profit for this
year, with the majority of them looking
to hire, she noted.
In addition, some estimates have

between 25% and 50% of insurance
professionals retiring in the next one
to four years. Simply put, Audibert
explained that insurance carriers and
independent agencies cannot train and
replace employees quickly enough.
“The insurance industry is not just
about insurance sales. There are a lot of
great jobs with good benefits, and the
hours don’t have to be crazy. Everything
is touched by insurance whether it’s
hurricanes, a cyber attack or something
libelous someone says in a debate,” said
Audibert.

What Is Your Brand?
When Audibert asked attendees to
name a brand, the names Lego, Kleenex
and Apple were quickly rattled off. She
defined a personal brand as someone’s
unique promise of value.
“In other words, when someone meets
you, what pops into their head? When
you think about Ellen DeGeneres, you
think about her liking to dance, being kind and putting her name on
everything, including underwear.”
Audibert asked attendees to think about
what makes them each unique and different. She said that when she asks her
clients to name a few characteristics to
describe themselves, their answers typically follow the same pattern: they are

hardworking and pay close attention to
detail.
Audibert suggested that rather than
just giving nondescript answers, interviewees should offer specific examples
of when they really shined. “That’s
what brings you to life and makes you
memorable.”
She encouraged millennials to learn how
to summarize themselves. The summary has to be “compelling so employers
will ask you questions. The person who
gets the job isn’t always the most qualified, it’s the person who has the best
interview.”

Establishing Your Brand
Audibert offered attendees the following tips when trying to establish their
own personal brand.
Pay attention to how you look. The
key is to feel good about yourself to
project confidence. It is never too early to start building a professional and
work casual wardrobe. “Always dress a
little better than people expect you to,
especially when you’re young.”
Don’t post selfies to LinkedIn. Photos on LinkedIn range from casual shots
with people who include their dogs
or their kids to very corporate headshots. “LinkedIn isn’t just about your
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Consultant Offers Millennials Tips on building their Personal Brand

resume. It’s a chance to let the world
know who you are. [Whatever you decide] don’t use a photo that you’ve taken
yourself on your phone. They never
look good.”

distant from one another. People need
to feel listened to and heard. If you’re at
a wedding, on the golf course or at a networking event like this,” talk to people
you don’t know to make connections.

Use social media wisely. Audibert uses
social media to post or repost relevant
articles every week as a way to push traffic to her profile or website. Instagram
and Twitter can be used to accomplish
the same goals. Remaining relevant is
crucial.

Volunteer. Noting that volunteer work
is important to many millennials, Audibert encouraged them to take part in
charitable endeavors that are authentic
to them.

Take part in activities. Audibert encouraged millennials to get out and
meet people. “It’s important, and it’s
on the decline. People don’t meet each
other in person anymore. We’ve become

“You can build your reputation and
business on good karma. It reflects back
■
on you.”
Gail Audibert, CPC, is president and
CEO of Gail Audibert Associates Inc. in
Farmington, Conn.

Gail Audibert, CPC, president and CEO
of Gail Audibert Associates, and Christina Maher, CPCU, at the joint RIMS/
Connecticut chapter of the CPCU Society
meeting at the University of Hartford.

Reprinted by permission of Standard Publishing Corp. © 2016.
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December Annual Membership Meeting

O

ur Annual Membership Meeting was held at the Golf Club
of Avon Thursday, December 8th.
We had a lovely networking hour
along with a delicious dinner before
jumping right into our Chapter’s
Business Affairs.
We went through all of our 2016
activities and presented our strategic
planning for the 2017 year

We bid farewell and offered sincere
gratitude to our 2016 Board of Directors who will no longer be serving on the Board in 2017 and were
introduced to our new slate of 2017
Board of Directors. Our 2017 Plan
and Budget were finalized by our
members during the session.
After our business meetings, we
had the very engaging Tom Farrish,
Attorney at Day Pitney LLP. present

notable developments in Connecticut insurance Law.
Special thanks to Bill Patton, CPCU
Past President and long-time supporter of our Chapter for securing
our wonderful venue again! And also
to Tom Farrish for graciously agreeing to be our speaker and choosing
to donate his $100 speaker’s Honarium back into our local chapter.
Thank you to both!!

Connections Visit to The Hartford

O

ur Chapter Leadership and
Michael Koscielny visited with
a group of CPCU’s at The Hartford
Financial Services headquarters in
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Hartford. Michael shared his vision
for CPCU from a National perspective and focused on the relationship
between CPCU Society and The

Institute, Continuing Education and
The Membership Benefits.
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